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Barnet Social Prescribing: Charities/ Services in the community during COVID-19 outbreak 

 

Organisation Update Support Contact Volunteer 

information 

Adult Social 

Care 

Needs assessments are carried to 

determine the level of support 

individuals may need in regards to 

their mobility and personal care. 

Financial assessments are also 

included to determine any 

contributions towards costs of care 

packages, if any granted. 

Any safeguarding concerns, potential 

adaptations such as specialist equipment 

or housing adaptations, needs 

assessments. 

Telephone: 0208 359 5000 
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Age UK Barnet Currently provided support with the 

following: Shopping, prescription 

collection, befriending (via telephone), 

craft pack deliveries (puzzle books, 

knitting materials etc) and in addition 

hot meals cooked and delivered up to 

twice a week. 

The Handyperson service is also 

running a skeleton service and ONLY 

visiting people in emergency situations 

to change light bulbs, replace smoke 

alarm batteries and to move furniture 

for hospital discharges. Please do 

query with them if they are able to 

help with certain request that 

households may need. 

Later life planning service also available 

which provides information on welfare 

benefits, wills, staying warm and more. 

They are operating a reduced telephone 

service. They are currently updating their 

referral form. 

Age 55+ 

Befriending service: 0208 432 

1416 

Later Life Planning (LLP) Team 

Telephone: 0208 432 1417 

10am-1pm; Monday-Thursday 

For more information please 

see:  https://www.ageuk.org.uk

/barnet/our-

services/information-and-

advice/ 

 

Age UK Barnet Urgent COVID-

19 Support Services. 

Contact numbers:  

07788 254058 or  

07798 622832 or  

07931 861146 

 
 

Appeal for 

more 

volunteers. 

 Most of their 

current 

volunteers are 

elderly so are 

classed as the 

vulnerable 

population. 

They have had 

interest from 

people locally 

wanting to 

volunteer and 

are aiming to 

create a shorter 

application 

process for 

them. 

They need 

people to 

donate food 

and toiletries 

for distribution 

to the isolated. 

https://www.ageuk.org.uk/barnet/our-services/information-and-advice/
https://www.ageuk.org.uk/barnet/our-services/information-and-advice/
https://www.ageuk.org.uk/barnet/our-services/information-and-advice/
https://www.ageuk.org.uk/barnet/our-services/information-and-advice/
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Alzheimer’s 

Society 

All face-to-face and home visits have 

currently been suspended. 

• We will increase the number of 

keeping in touch telephone calls with 

service users to help support their 

wellbeing and guard against isolation. 

• We will be extending the operating 

hours of our national Dementia 

Connect Support Line. Trained 

advisors can be contacted via 0333 

150 3456 for advice and guidance. 

For those looking for information, advice 

and support for dementia 

Telephone: 0300 222 11 22 

https://www.alzheimers.org.uk/ 
 

  

BACP 

British 

Association for 

Counselling 

and 

Psychotherapy 

How to look after your mental health 

and wellbeing if you’re self-isolating 

and has a therapist directory 

  https://www.bacp.co.uk/news/

news-from-bacp/2020/13-

march-coronavirus-self-

isolation-how-to-look-after-

your-mental-health-and-

wellbeing-if-you-re-self-

isolating/ 

https://www.bacp.co.uk/news/

news-from-bacp/2020/28-

february-coronavirus-anxiety-

how-to-cope-if-you-re-feeling-

anxious-about-the-outbreak/ 

 

https://www.alzheimers.org.uk/
https://www.bacp.co.uk/news/news-from-bacp/2020/13-march-coronavirus-self-isolation-how-to-look-after-your-mental-health-and-wellbeing-if-you-re-self-isolating/
https://www.bacp.co.uk/news/news-from-bacp/2020/13-march-coronavirus-self-isolation-how-to-look-after-your-mental-health-and-wellbeing-if-you-re-self-isolating/
https://www.bacp.co.uk/news/news-from-bacp/2020/13-march-coronavirus-self-isolation-how-to-look-after-your-mental-health-and-wellbeing-if-you-re-self-isolating/
https://www.bacp.co.uk/news/news-from-bacp/2020/13-march-coronavirus-self-isolation-how-to-look-after-your-mental-health-and-wellbeing-if-you-re-self-isolating/
https://www.bacp.co.uk/news/news-from-bacp/2020/13-march-coronavirus-self-isolation-how-to-look-after-your-mental-health-and-wellbeing-if-you-re-self-isolating/
https://www.bacp.co.uk/news/news-from-bacp/2020/13-march-coronavirus-self-isolation-how-to-look-after-your-mental-health-and-wellbeing-if-you-re-self-isolating/
https://www.bacp.co.uk/news/news-from-bacp/2020/13-march-coronavirus-self-isolation-how-to-look-after-your-mental-health-and-wellbeing-if-you-re-self-isolating/
https://www.bacp.co.uk/news/news-from-bacp/2020/28-february-coronavirus-anxiety-how-to-cope-if-you-re-feeling-anxious-about-the-outbreak/
https://www.bacp.co.uk/news/news-from-bacp/2020/28-february-coronavirus-anxiety-how-to-cope-if-you-re-feeling-anxious-about-the-outbreak/
https://www.bacp.co.uk/news/news-from-bacp/2020/28-february-coronavirus-anxiety-how-to-cope-if-you-re-feeling-anxious-about-the-outbreak/
https://www.bacp.co.uk/news/news-from-bacp/2020/28-february-coronavirus-anxiety-how-to-cope-if-you-re-feeling-anxious-about-the-outbreak/
https://www.bacp.co.uk/news/news-from-bacp/2020/28-february-coronavirus-anxiety-how-to-cope-if-you-re-feeling-anxious-about-the-outbreak/
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Barnet Carers 

Centre 

Carers assessments will be carried out 

over the phone. 

Not running any support groups or 

workshops. 

Support for carers and needs 

assessments. They also provide at home 

carers. 

Telephone: 0203 995 1909 

admin@barnetcarers.org 

https://barnetcarers.org/ 

  

Barnet 

Citizens 

Advice 

No face to face. Helpline only. Housing, Benefits, Macmillan welfare 

benefits project. 

Helpline: 0300 456 8365 

Universal Credit: 0800 144 8 

444 

https://barnetcab.org.uk/ 
 

  

https://barnetcarers.org/
https://barnetcab.org.uk/
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Barnet Council 

funded FREE 

COVID-19 

well-being 

support for 

businesses 

and their 

employees 

Barnet Council are fully funding the 

FREE Working Well Service to tackle 

the Mental Health Impact of the 

COVID-19 virus alongside other causes 

in the Barnet workforce. 

• Isolation 

• Stress and anxiety 

• Money worries 

• Possible redundancies 

• Possible bereavements 

are concerns we will be dealing with 

due to the virus.  

These can cause mental health 

conditions, but also for someone with 

a mental health condition already, this 

could cause them to spiral downwards 

without support. 

The Counsellor/Progression Coach will 

provide the following services: 

· REMOTE Mental Health Management 

Support (with the help of techniques and 

tools including phone calls, video calling, 

e-guides/ tutorials and video tutorials) 

· Regular contact to review progress 

· In Work Support (guide and facilitate 

discussions between Employer and 

Employee)  

Any mental health concerns the 

counsellor/ coach cannot support will be 

signposted or referred appropriately. 

Shabana Ghori 

Senior Programme Lead 

(Working Well Service for SMEs 

and In work Support for 

Employees) 

Telephone: 07741 636 413  

E: shabana@getsetuk.co.uk 

https://www.getsetuk.co.uk/wo

rking-well 

The counsellors’ details are as 

follows: 

Counsellor/ Progression Coach: 

Sonal Doshi 

Telephone: 07384 543 020 

E-mail: sonal@getsetuk.co.uk 

 

mailto:shabana@getsetuk.co.uk
https://www.getsetuk.co.uk/working-well
https://www.getsetuk.co.uk/working-well
mailto:sonal@getsetuk.co.uk
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Barnet Homes Providing emergency service only, 

including Housing Needs department. 

For patients with a rent card call  

0845 356 3456 (for automated 

payment service). 

Barnet Council Housing Provider  Our contact centre is open for 

calls from 8am to 6pm Monday 

to Friday. We also offer a 24 

hour emergency call service 

through the same number. 

Telephone: 020 8080 6587 

Type Talk: 18001 0800 3895225 

 

Barnet 

Mencap 

Telephone only Advice and support for people with 

learning disabilities, autism and their 

family carers 

Telephone: 0208 349 3842 

Email: 

projectsupport@barnetmencap.

org.uk 

https://www.barnetmencap.org

.uk/ 

  

mailto:projectsupport@barnetmencap.org.uk
mailto:projectsupport@barnetmencap.org.uk
https://www.barnetmencap.org.uk/
https://www.barnetmencap.org.uk/
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Barnet 

Refugee 

Service 

Our offices are closed until further 

notice, but we will continue to support 

refugees and asylum seekers by 

adapting services for the phone and 

online. 

All our staff are working from home so 

you can contact them Monday to 

Friday 9am to 5pm by calling the 

dedicated phone numbers for 

different projects 

Asylum Screening Unit- screening interviews 

cancelled 

Reporting to home office- suspended temporarily 

Substantive asylum interviews- paused  

Asylum support evictions & terminations of 

support- on pause for 3 months 

Asylum decisions – served via email 

Asylum appeals & judicial reviews- no face to face 

hearing  

Further submissions Unit- submitted via post email 

Detention- 350 released from immigration & cases 

to be urgently reviewed 

Statelessness applications – on hold 

Resettlement- all travel suspended 

Home office travel documents- limited capacity to 

process applications 

Rough sleepers- housed by Local authority  

Right to rent & work- now accepting scanned 

documents 

Asylum support & appeals 

NHS registration- of the most vulnerable- for 

additional practical and emotional support 

 
Advice: 

07498464530 

ESOL: 

07508796169 

Youth Activities: 

07572525255 

Counselling: 

07983437432 

Volunteering 

and Mentoring: 

07983437491 

Admin (General 

Information): 

07983437425 
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Barnet 

Wellbeing 

Service 

  

Telephone only, community activities 

and they are working to develop 

activity plans/packages in the coming 

weeks. 

Talking Therapies, advocacy and 

information + advice. 

Telephone: 03333 449 088 

Email: 

info@barnetwellbeing.org.uk 

https://www.barnetwellbeing.o

rg.uk/ 

  

BETTER Providing free virtual classes via their 

app. https://crowd.in/vvsEti and code 

BETTERFREE 

Local Leisure Centres 
  

BOOST 

Burnt Oak 

Opportunity 

Support Team 

Telephone only or email, 

Told to keep checking website 

We are employment, benefit advice, 

skills and wellbeing project helping 

Barnet residents. & Housing 

Telephone: 0208 359 2442 

Email: boost@barnet.gov.uk 

Web:  https://boostbarnet.org/ 

  

Cherry Lodge 

Cancer Care 

Cherry Lodge Cancer Care are open for 

cancer advice for its Members 
 

 
Contact Person: Kirsty - Cancer 

Care Nurse 

10am - 4pm weekdays (but not 

Wednesday) 

Telephone: 07759 024 314 

 

Home Visiting and Volunteer 

Coordinator:  Yvonne 

 

mailto:info@barnetwellbeing.org.uk
https://www.barnetwellbeing.org.uk/
https://www.barnetwellbeing.org.uk/
https://crowd.in/vvsEti
https://boostbarnet.org/
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10am – 4pm weekdays  

Telephone: 07497 701 177 

Childline Tips on how to keep children safe 

online - isolation using computers 

more and also a lot of schools are 

teaching from online 

  https://www.childline.org.uk/inf

o-advice/bullying-abuse-

safety/online-mobile-

safety/staying-safe-online/ 

Telephone: 0800 1111 

 

Colindale 

Communities 

The Colindale Communities Trust will 

open the One Stop Shop, 4-5 The 

Concourse , Grahame Park, Colindale 

NW9 5XB on Tuesdays and Thursdays 

10am to 1pm, mainly to give out 

Foodbank vouchers. 

One Stop Shop, Young people and 

children, employment services. 

Staff are all working from home 

the rest of the week and can be 

reached via email: 

grahamepark.onestopshop@gm

ail.com 

They will be checking the phone 

for messages periodically - 

Telephone: 0208 200 3014 

www.colindalecommunitiestrus

t.org 

Asking for 

Donations 

https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/staying-safe-online/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/staying-safe-online/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/staying-safe-online/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/staying-safe-online/
mailto:grahamepark.onestopshop@gmail.com
mailto:grahamepark.onestopshop@gmail.com
http://www.colindalecommunitiestrust.org/
http://www.colindalecommunitiestrust.org/
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Colindale 

Community 

Action Group 

We all live in Colindale and can help 

out during this health crisis. We are 

not asking for anything in return. 

We can help you for FREE with:  

• Picking up shopping, 

• cooking and food delivery  

• Picking up prescriptions or 

medications  

• Posting mail  

• Help topping up Electric key or 

Gas key  

• Providing advice or advocacy  

• Friendly phone calls 

• Dog walking 

• Other reasonable requests 

 
Telephone: 07397 001 000  

Email: 

colindalemutualaid@gmail.com 

 WhatsApp: bit.ly/ColMutualAid 

Sign up online 

to volunteer: 

bit.ly/signupvol  

What's App 

Group: 

bit.ly/ColMutual

Aid or QR Our 

What's app and 

Facebook is 

managed daily 

mailto:colindalemutualaid@gmail.com
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Colindale 

Foodbank 

 Clients will no longer be able to enter 

the foodbank. They will be asked to 

queue outside and present their 

voucher to a team member at the 

door. 

We will have pre-packed food 

packages which will be issued to 

clients. 

We will not be able to allow clients to 

choose from our shopping list as we 

would normally do, nor will we offer 

the option to change items. 

For the time being, we aim to keep the 

foodbank open at the usual times (Tue 

and Thu 12:30-2:30pm) but this may 

change if food runs out, or if we are 

unable to staff the foodbank with 

volunteers. We will keep you updated 

as the situation changes. 

Food and toiletries 

 

  

Telephone: 07415 223 963 

 

Trinity Church 

Northwest Centre 

Avion Crescent 

Grahame Park Way 

London NW9 5QY 

 

Tuesday and Thursday at 12pm 

to 2.30pm. 

We are 

alarmingly low 

on supplies, and 

urgently need 

the below 

items: 

Tinned 

tomatoes / 

pasta sauce 

Tinned fruit 

Tinned 

vegetables 

Long-life milk 

Tinned meat 

and fish 

Small packets of 

sugar 

Coffee 

Toiletries  

See: 

https://colindal

e.foodbank.org.

uk/ 

https://colindale.foodbank.org.uk/
https://colindale.foodbank.org.uk/
https://colindale.foodbank.org.uk/
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Corona Care 

Challenge 

Supporting those who are less able, 

less fortunate and are alone currently. 

As a family have put together food 

packages which we will distribute and 

deliver to those in need. 

We will also deliver a food parcel free 

of charge for people who can afford 

Colindale food packages but can’t go 

and collect it. 

 Email: 

info@coronacarechallenge.gmai

l.com 

 

Any Donations 

Appreciated 

Dementia 

Club UK 

Suspended all the dementia clubs but I 

am happy to help to talk to people on 

the phone about dementia if they 

have any worries or challenges they 

need to talk about. 

Contact with all my members & Takes 

some food and other bits for one of 

the members who was really 

desperate.   

We also have 2 GPs who volunteer 

their time and can provide medical 

advice when members require it. 

People with Alzheimer’s and other forms 

of dementia are welcome to attend with 

their carers, friends, families and also 

welcome are those who have lost 

someone with dementia and are now 

lonely. 

Provide professional advice and 

information, gentle exercise to music and 

fun activities in a social atmosphere with 

cups of tea/coffee and lovely cakes. 

Lisa Rutter 

Email: 

lisa.rutter@dementiaclubuk.org

.uk 

Telephone: 07956 858 913 

http://dementiaclubuk.org.uk/ 

 
 

  

Domestic 

Abuse One 

Stop Shop 
 

Providing support by phone instead of 

in person 

  

 
In order to access the support 

from the One Stop Shop: please 

advise clients to contact the 

Housing Options Service contact 

 

mailto:info@coronacarechallenge.gmail.com
mailto:info@coronacarechallenge.gmail.com
mailto:lisa.rutter@dementiaclubuk.org.uk
mailto:lisa.rutter@dementiaclubuk.org.uk
http://dementiaclubuk.org.uk/
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centre (between 9:30am-12:30pm 

on Thursdays) on 0208 359 4797 

where appropriate calls will be 

triaged and relevant referrals 

forwarded to Laura Rodriguez Poza. 

Laura will carry out the initial 

assessment and as necessary, will 

refer to the specialists for advice, 

risk assessment and support over 

the phone. 

Extremely 

Vulnerable 

People - gov 

help  

Help with e.g. food and medication for 

those who are most vulnerable. 

Eligibility criteria: 

https://www.gov.uk/government/publ

ications/guidance-on-shielding-and-

protecting-extremely-vulnerable-

persons-from-covid-19/guidance-on-

shielding-and-protecting-extremely-

vulnerable-persons-from-covid-

19#what-do-we-mean-by-extremely-

vulnerable 

 
https://www.gov.uk/coronavirus-

extremely-vulnerable  

 

Felix Project As part of our emergency response 

plan, The Felix Project will continue 

providing our absolutely vital service 

to organisations like food banks, 

community kitchens and other 

1.5 million adults in London struggle to 

afford to eat every day, 400,000 children 

are at risk of missing the next meal. 

Meanwhile, our food industry generates 

almost 2 million tonnes of good, edible 

surplus food each year. 

https://thefelixproject.org/help-

us/how-can-i-help 
 

We need your 

support to keep 

delivering food 

to those who 

need it most, 

today. If your 

business is 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-do-we-mean-by-extremely-vulnerable
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-do-we-mean-by-extremely-vulnerable
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-do-we-mean-by-extremely-vulnerable
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-do-we-mean-by-extremely-vulnerable
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-do-we-mean-by-extremely-vulnerable
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-do-we-mean-by-extremely-vulnerable
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-do-we-mean-by-extremely-vulnerable
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-do-we-mean-by-extremely-vulnerable
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.gov.uk/coronavirus-extremely-vulnerable
https://thefelixproject.org/help-us/how-can-i-help
https://thefelixproject.org/help-us/how-can-i-help
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community organisations serving the 

most vulnerable.  

Unfortunately, our resources are 

under considerable strain: we are 

seeing see a reduction in food getting 

to our warehouses and of volunteers 

able to drive our vans and manage our 

operations. 

The Felix Project is a London-based food 

waste charity set up in 2016 to tackle 

both issues. 
 

being affected 

and have 

surplus food 

available, 

please don´t let 

it go to waste. If 

you are an 

individual who 

wants to help, 

make a 

donation or sign 

up to volunteer. 

We will will 

keep 

distributing free 

food to 

organisations in 

London as long 

as have the 

food and 

resources to do 

so. Please help 

us feed London 

in this time of 

crisis. 
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Good Gym Offering short telephone befriending 

service. They operate through Age UK. 

They will be revising their tasks. 

Befriending and one off tasks for those 

over 60 such as clearing of the garden 

and telephone befriending 

Telephone: 0203 432 3920 

Email: 

getinvolved@goodgym.org 

https://www.goodgym.org/ 
 

  

Good 

Neighbourhoo

d Scheme 

(Mill Hill and 

Burnt Oak) 

Shopping trips suspended for clients, 

but volunteers can do shopping on 

individual’s behalf. They are still 

wondering if they will charge their 

usual £5 for shopping. They are also 

looking into telephone befriending. 

Support for those who are elderly, 

vulnerable and isolated through lunch 

clubs, befriending and shopping trips, lifts 

to hospital or GP appointments. Usually 

paid services except befriending. All 

suspended until further notice, but 

alternatives are being discussed. 

Telephone: 0208 906 3340 

Email: 

good.neighbours@yahoo.co.uk 

 Mon-Fri at 9am-1pm 

http://www.thegoodneighbours

chememhbo.com/index.htm 
 

Appeal for more 

volunteers as 

their current 

ones are in the 

vulnerable 

group. 

GOODSAM Brought in by the NHS to get 

volunteers. 

Just need to register 

 
 

• If you wish to use our technology 

in a case of an emergency, you 

can register an Alerter. 

• If you are a doctor, nurse, 

paramedic or registered first 

aider, you can register as a Good 

Samaritan Responder. 

• They will provide support with 

transporting discharge patients 

back home, short term telephone 

support and the delivery of 

www.goodsamapp.org/NHSrefe

rrals 

Details to follow 

as the service 

launches next 

week. 

mailto:getinvolved@goodgym.org
https://www.goodgym.org/
mailto:good.neighbours@yahoo.co.uk
http://www.thegoodneighbourschememhbo.com/index.htm
http://www.thegoodneighbourschememhbo.com/index.htm
http://www.goodsamapp.org/NHSreferrals
http://www.goodsamapp.org/NHSreferrals
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essentials supplies such as 

medication and shopping to 

those who are self-isolating. 

.GOV- 

Extremely 

Vulnerable  

Get coronavirus support as an 

extremely vulnerable person 

Register if you have a medical 

condition that makes you extremely 

vulnerable to coronavirus. For 

example, you’ll be able to ask for help 

getting deliveries of essential supplies 

like food. 

If you’re not sure whether your 

medical condition makes you 

extremely vulnerable, register anyway. 

You can register yourself, or for 

someone else. 

 
https://www.gov.uk/coronaviru

s-extremely-vulnerable 

 

https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.gov.uk/coronavirus-extremely-vulnerable
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Green Doctors As a response to the Covid-19 

outbreak, we are now offering FREE 

pre-booked phone consultations. 

Energy bills may become more of a 

concern due to changing financial 

circumstances, and many residents’ 

will see increased home energy bills 

when reducing social contact.  

 

Green Doctors provides free home energy 

support and advice to residents to help 

them keep warm and stay comfortable in 

their homes affordably, make their home 

energy efficient, save money on their 

energy bills and improve their health. 

 

How to book a telephone 

consultation/make a referral? 

Groundwork’s freephone 

number 0300 365 3005 or 

fill in their form online:   

https://groundwork.secure.forc

e.com/enquiry/. 

For any other information 

please contact:  

GreenDoctorsLDN@groundwork

.org.uk 

 

 

Home Start 

Barnet (for 

families) 

Face to face support suspended. 

Volunteers will be supporting clients 

by phone. 

Support families with health coaching, 

parenting classes, drop-in sessions, 

money smart class, counselling and 

psychological coping techniques 

Telephone: 020 8371 0674 

admin@homestartbarnet.org.uk 

https://homestartbarnet.org/ 

Please call. 

High Barnet 

Good 

Neighbour 

Scheme 

They are having to operate a limited 

service for their clients and are unable 

to take any more clients on in the 

present climate and unsettled period.  

They have the majority of their 

volunteers in isolation so both 

volunteers and staff are reduced and 

stretched 

Transport, gardening, prescription, 

shopping, social events, advice, 

befriending 

Monday-Friday 10:00-13:00 

Answerphone out of hours 

Church House, Wood Street, 

Barnet EN5 4BW 

Email: hbgns@greenbee.net 

Telephone: 020 8441 5678 
 

 

https://groundwork.secure.force.com/enquiry/
https://groundwork.secure.force.com/enquiry/
mailto:GreenDoctorsLDN@groundwork.org.uk
mailto:GreenDoctorsLDN@groundwork.org.uk
https://homestartbarnet.org/
mailto:hbgns@greenbee.net
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Hope Corner 

Community 

Centre 

For the time being we will remain 

open for the mornings. 

We are able to deliver a hot meal to 

local vulnerable people on a Monday 

and Thursday lunchtime. 

We are also on the phone for a 

friendly call or to shop or run an 

errand. 

Well- Being and activities for adults and 

children. 

Contact Person: Sue Day 

Centre Manager 

185 Mays Lane 

Barnet, EN5 2DY 

 

Telephone: 020 8364 8756 

  

  

Inclusion 

Barnet  

Unfortunately, we have had to 

suspend face-to-face appointments 

and Touchpoint Together Group.  

This means we have had to suspend 

longer-term work with people. 

Touchpoint will be providing short-

term telephone, video-call and live 

web chat support for disabled people 

in Barnet in order to help people find 

the information, help and support 

they need at this time. 

Information of how and where to 

access these will be available shortly.  

Support for people experiencing any form 

of disability in Barnet to access the 

services and resources they need. 

We offer practical advice and support to 
disabled people around all aspects of 
benefits.  
 
We can help with applications, 
assessments and general advice on the 
following benefits. 

• Personal Independence Payment 
(PIP) 

• Attendance Allowance (AA) 

• Employment and Support 
Allowance (ESA) 

• Universal Credit (UC) 

• Freedom Pass  

• Blue Badge  

Email: 

touchpoint@inclusionbarnet.or

g.uk 

Telephone: 020 3475 1314 

https://www.inclusionbarnet.or

g.uk/touchpoint/ 

 

Benefits: 

Telephone: 020 3475 1305 

Email: 

benefits@inclusionbarnet.org.u

k 
 

  

https://www.inclusionbarnet.org.uk/touchpoint/
https://www.inclusionbarnet.org.uk/touchpoint/
mailto:benefits@inclusionbarnet.org.uk
mailto:benefits@inclusionbarnet.org.uk
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• Taxicard 

• Dial-a-Ride  

Jewish Care Day centre and community centre 

services suspended  

Hot meals and telephone befriending 

being arranged. 

Provide community care to Barnet’s 

Jewish population through community 

centres, care homes, dementia services 

and more 

Helpline: 020 8922 2222 

https://www.jewishcare.org/ 

  

JGift They will be providing volunteers to do 

families shopping, carry out errands, 

lifts or practical support.  They are 

providing support across north-west 

London to families who have had to 

isolate. 

GIFT will not be visiting elderly or 

vulnerable people during this time 

although we do encourage all to make 

phone calls to those who are in 

isolation/ housebound.   

Can deliver kosher food packages to 

vulnerable Jewish residents 

Contact Person - Keren Pinhas 

Email: keren@jgift.org 

Telephone: 0208 457 4429 

https://www.jgift.org/ 

For families who have had to 

isolate: info@jgift.org 
 

 Volunteers & 

Donations 

https://www.jewishcare.org/
mailto:keren@jgift.org
https://www.jgift.org/
mailto:info@jgift.org
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LAPIS (London 

Accessible 

Psychotherap

y Independent 

Service) 

LAPIS are currently recruiting trained 

volunteers in addition to their current 

staff and will be providing free remote 

talk therapy to disabled people in 

Barnet during the pandemic 

Provide low-cost therapy to disabled 

people 

Paula Farson: 07775 685 809 

Dr Lisa Greenspan: 07747 500 

957 

Rowlandson House: 0208 369 

6000 

Email: info@thelapis.co.uk 

www.thelapis.co.uk 

 

Mind in 

Barnet 

Telephone service only 

Linked Web pages of helping people 

plan, understand, cope with self-

isolation and good read. 

https://www.mind.org.uk/information

-support/coronavirus-and-your-

wellbeing/ 

Advocacy, Counselling and Employment 

Advice 

  

Telephone: 0208 343 5700 

Email: 

admin@mindinbarnet.org.uk 

https://www.mindinbarnet.org.

uk/ 

 

Mindful Yoga 

& Movement  

Classes are free and accessible and 

being held weekly at 11am on a 

Saturday and Monday via Webinar.  

  Anyone can register via this link 

for the Saturday classes: 

https://zoom.us/webinar/regist

er/WN_vKssaLuBTMmK-I-

1_EM8-w and this link for the 

Monday classes: 

https://zoom.us/webinar/regist

er/WN_axtTb4HbQ0e_B9IfyJPm

nA 

 

mailto:info@thelapis.co.uk
http://www.thelapis.co.uk/
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
mailto:admin@mindinbarnet.org.uk
https://www.mindinbarnet.org.uk/
https://www.mindinbarnet.org.uk/
https://zoom.us/webinar/register/WN_vKssaLuBTMmK-I-1_EM8-w
https://zoom.us/webinar/register/WN_vKssaLuBTMmK-I-1_EM8-w
https://zoom.us/webinar/register/WN_vKssaLuBTMmK-I-1_EM8-w
https://zoom.us/webinar/register/WN_vKssaLuBTMmK-I-1_EM8-w
https://zoom.us/webinar/register/WN_axtTb4HbQ0e_B9IfyJPmnA
https://zoom.us/webinar/register/WN_axtTb4HbQ0e_B9IfyJPmnA
https://zoom.us/webinar/register/WN_axtTb4HbQ0e_B9IfyJPmnA
https://zoom.us/webinar/register/WN_axtTb4HbQ0e_B9IfyJPmnA
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(The teacher will have to 

approve them before they can 

partake). 

Mutual Aid 

Volunteer 

Group Service  

Golders Green, Hampstead Garden 

Suburb, Childs Hill 

Do you need help with: 

- shopping 

- post 

- Friendly chat? 

 Please advise users that volunteers are 

not fully vetted. 

www.mutualaid.co.uk or 

nw11.mutualaid.co.uk  

Contact numbers are:  

07448 960 828 

07465 251 565 

07797 001 000 

Volunteers 

Signup.mutualai

d.co.uk 

 
 

Outreach 

Barnet 

Providing remote support only Outreach Barnet works with individuals 

referred by Barnet Council to help 

maintain their accommodation by 

offering a range of housing-related 

support which promotes independence 

and empowerment 

Telephone: 020 3115 1185 
 

Partnership 

for Young 

London 

Young London, we are aiming to 

continue our services and like many 

others will transfer activities to being 

online and virtual. 

The main office at the City of London will be 

closed, but all staff will be accessing emails 

and calls, and we will cancel all face to face 

meetings until further notice.  

https://www.partnershipforyou

nglondon.org.uk/post/covid-19-

update 
 

 

http://www.mutualaid.co.uk/
https://www.partnershipforyounglondon.org.uk/post/covid-19-update
https://www.partnershipforyounglondon.org.uk/post/covid-19-update
https://www.partnershipforyounglondon.org.uk/post/covid-19-update
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However, we are very aware that certain 

meetings, task and finish groups and training 

sessions can be held virtually and we will 

sending out publicity and invitations in the 

next week.  

For more details of future meetings or 

training sessions over the next few months 

please check the email updates and also the 

events pages. 

Persian Advice 

Bureau 

We are running three phone lines 

assisting mainly, but not exclusively 

Farsi speakers in the community.   

If you know of anyone requiring our 

help, or just needing someone to talk 

to, please do not hesitate to contact 

us on. 

 
Contact Person: Naini - 

Coordinator for Persian Advice 

Bureau. 

Contact numbers:  

020 8446 1716 

07715 021 333  

07715 021 334 

 

Prescription 

Deliveries  

The government is helping pharmacies 

to deliver prescriptions. Prescriptions 

will continue to cover the same length 

of time as usual. If you do not 

currently have your prescriptions 

collected or delivered, you can arrange 

this by: 

  I have also been told to advise 

that if patients can even write a 

consent letter for someone to 

collect for them that would be 

helpful too. 

https://www.nhs.uk/search/?qu

ery=repeat+prescriptions&colle

ction=nhs-

meta&profile=_default 

 

https://www.nhs.uk/search/?query=repeat+prescriptions&collection=nhs-meta&profile=_default
https://www.nhs.uk/search/?query=repeat+prescriptions&collection=nhs-meta&profile=_default
https://www.nhs.uk/search/?query=repeat+prescriptions&collection=nhs-meta&profile=_default
https://www.nhs.uk/search/?query=repeat+prescriptions&collection=nhs-meta&profile=_default
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-Asking someone who can pick up your 

prescription from the local pharmacy, 

(this is the best option, if possible). 

-Contacting your pharmacy to ask 

them to help you find a volunteer 

(who will have been ID checked) or 

deliver it to you. 

Apps on the NHS Website to help 

people with their repeat prescriptions:  

-NHS APP 

-Echo App 

-My GP App 

-Repeat Prescriptions App 

Real Junk 

Food Project 

Shorter opening times. Foodbank only. 

Every Wednesday between 10.30 – 

11.30 

Fresh food – surplus edible food from 

supermarkets. 

102A Watling Avenue, Burnt 

Oak HA8 0LN 

Down the stairs between the 

IGC Church and Love Burnt Oak 

building. 

https://trjfp.com/ 

Telephone: 01924 365064 
 

  

  

https://trjfp.com/
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Samaritans No face to face appointments, 

telephone service is open as normal 

Offer listening and support for anyone 

struggling to cope 

Telephone: 116 123 

jo@samaritains.org 

https://www.samaritans.org/ 
 

  

Sangam 

Centre 

(mainly Asian 

Community) 

Unfortunately Sangam will be closing 

its doors 24/03/2020 and will be 

suspending all services for the 

foreseeable future. 

They do apologise. They had hoped 

that they would be able to offer a 

remote service, but it simply is not 

possible at the moment. 

For assistance with form completions, 

counselling support, debt, legal and 

housing. 
 

210 Burnt Oak Broadway, Burnt 

Oak Edgware HA8 0AP 

Telephone: 020 8952 7062 
 

 

Sickness and 

Disability 

Benefits 

Face-to-face assessments have been 

suspended until 16/06/20. New claims 

are still being accepted 

  

  

 
https://www.gov.uk/governmen

t/news/face-to-face-health-

assessments-for-benefits-

suspended-amid-coronavirus-

outbreak 

 

https://www.samaritans.org/
https://www.gov.uk/government/news/face-to-face-health-assessments-for-benefits-suspended-amid-coronavirus-outbreak
https://www.gov.uk/government/news/face-to-face-health-assessments-for-benefits-suspended-amid-coronavirus-outbreak
https://www.gov.uk/government/news/face-to-face-health-assessments-for-benefits-suspended-amid-coronavirus-outbreak
https://www.gov.uk/government/news/face-to-face-health-assessments-for-benefits-suspended-amid-coronavirus-outbreak
https://www.gov.uk/government/news/face-to-face-health-assessments-for-benefits-suspended-amid-coronavirus-outbreak
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Silver Line Unable to contact them regarding 

their services. However, they are 

usually available 24/7 

 Information, advice and telephone 

friendship (befriending) for over 55s 

Telephone: 0800 4 70 80 90 

info@thesilverline.org.uk 

volunteering@t

hesilverline.org.

uk 
 

St Barnabas 

Foodbank 

St Barnabas Foodbank 

Brand New Food Bank! 

 Monday at 12:30pm to 2pm.  

St Barnabas, N12 8QJ 

Telephone: 07872 687623 

foodbank@stbarnabas.co.uk 

 

St Barnabas 

Foodbank will 

be open on 

Saturdays for 

food donation 

10am-12 noon. 

Youth Work 

Support 

You will be able to find resources to 

help you and young people keep calm, 

stay connected and be safe. Each area 

(above) has downloadable resources 

and links to other useful sites to 

support youth workers or use with 

young people. 

 
https://youthworksupport.co.uk

/ 
 

 

 

 

 

 

 

 

mailto:volunteering@thesilverline.org.uk
mailto:volunteering@thesilverline.org.uk
mailto:volunteering@thesilverline.org.uk
mailto:foodbank@stbarnabas.co.uk
https://youthworksupport.co.uk/
https://youthworksupport.co.uk/
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Barnet Council Updates 

 

 

Medicines collection via volunteers in Barnet and delivery of medicines using volunteers for self-isolating patients in 

Barnet 
If support is needed with collection and delivery of prescriptions, your or your patients can contact the following organisations: 

• Age UK Barnet (for over 55s) - 020 8203 5040 

• Community Barnet Wellbeing Response Service (18-55s) - 020 8016 0016 

• LBB Community Help Hub - 0808 281 3210 

Please have a look at the medicines collection flow chart for medicines collection in Barnet by volunteers, and also the Barnet volunteer 

delivery of medicines for self-isolating patients guidance to community pharmacies which was issued on 22 April 2020. 

 

Mental health and wellbeing support 
In response to COVID-19, BEHMHT have set up a 24/7 Single Point of Access Service (SPA) for adults which offers: 

• information, advice and signposting for professionals 

• manages any new referrals for secondary mental health support 

• crisis intervention and support via the Crisis Resolution Team  

To make non urgent referrals to the BEHMHT SPA you can email beh-tr.linkworkadmin@nhs.net or call 03000 200 500. If you need to make an 

urgent referral for crisis support for a patient you should directly call 020 8702 4040 to discuss the patients’ needs in more detail. 

Please note that there is also a range of other mental wellbeing support available for residents in the borough including: 

• Barnet wellbeing service – 0333 344 9088 – all service provision is now online and via phone including chair yoga classes, virtual 

wellbeing cafes, emotional health checks, counselling support  

• Free online CBT support programme for people for anxiety, stress and sleep difficulties – people can be referred to silver cloud health  

• Community Barnet wellbeing response service offering befriending - 020 8016  0016  

• Mind in Barnet – IAPT 020 8343 5703 / Counselling@Mindinbarnet.org.uk 

https://gp.barnetccg.nhs.uk/downloads/news/01052020/Medicines%20collection%20flow%20chart%20Barnet%20Final.pdf
https://gp.barnetccg.nhs.uk/downloads/news/01052020/Barnet%20Volunteer%20Delivery%20of%20Medicines%20for%20Self%20Isolating%20Patients%20Guidance%20to%20Community%20Pharmacies%20April%202020%20Final.pdf
mailto:beh-tr.linkworkadmin@nhs.net
https://gp.barnetccg.nhs.uk/downloads/news/01052020/Wellbeing%20Service%20-%20Virtual%20Activities%20-%20May%202020.pdf
https://beh.silvercloudhealth.com/signup/
mailto:Counselling@Mindinbarnet.org.uk
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• Barnet's free Working Well Service can support on issues such as isolation, anxiety and possible bereavements. -  

Contact Sonal Doshi on 0738 454 3020 or sonal@getsetuk.co.uk 

• The Barnet Wellbeing Hub has a range of online resources including wellbeing apps, exercises and mindfulness support. 

• Good Thinking is an online mental health programme for Londoners supporting people with mild-moderate mental health problems.   

• Kooth.com is a free and secure online counselling and emotional wellbeing platform for children and young people. Exposure and 

Young Minds also provide mental health support for young people. 

• Barnet libraries have story and rhyme sessions for young children on YouTube.   

 

Drug and Alcohol support 
 

Worried about increased alcohol use? Help is on hand to reduce or stop drinking in a safe way here, complete an alcohol test online 

or Skype for an online coaching sessions. 

The Barnet drug and alcohol service provides free access to recovery-focused drug and alcohol support for adults and young people 

through  Barnet.Info@cgl.org.uk 

Domestic Abuse support 

Help is available for anyone experiencing domestic abuse and in need of access to emergency refuge accommodation and advice: 

• Call the free 24-Hour National Domestic Violence Helpline on 0808 2000 247. 

• Contact Solace Women Aid on 0203 874 5003 or email barnet.advocacy@solacewomensaid.org. 

• The Housing Options service can provide advice between 9:30am-12:30pm on Thursdays on 0208 359 4797. 

• The Sanctuary Scheme can be contacted on 0208 359 7618. 

• Rise Mutual is continuing to deliver perpetrator programmes and specialist risk assessments and can be contacted on 07932 473137 or 

email elaine.knibbs@risemutual.org or charlotte.griffiths@risemutual.org 

 

mailto:sonal@getsetuk.co.uk
https://vcs.cmail19.com/t/d-l-mttykjt-jhjhjhuka-h/
https://vcs.cmail19.com/t/d-l-mttykjt-jhjhjhuka-k/
https://vcs.cmail19.com/t/d-l-mttykjt-jhjhjhuka-u/
https://vcs.cmail19.com/t/d-l-mttykjt-jhjhjhuka-o/
mailto:Barnet.Info@cgl.org.uk
mailto:barnet.advocacy@solacewomensaid.org
mailto:elaine.knibbs@risemutual.org
mailto:charlotte.griffiths@risemutual.org
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Barnet Refugee Service 

Our offices are closed 

Due to the current situation of Coronavirus COVID-19 outbreak 

Barnet Refugee service will continue to offer all the services and support online or on the phone 

You can contact our staff members using the mobile numbers below: 

Advice: 07498464530 

ESOL and English Classes: 07508796169 

Counselling and Emotional Support: 07983437432 

Volunteering and Mentoring: 07983437491 

General Information: 07983437425 

Youth Project: 07572525255 

( سيكون المكتب مغلق حتى اشعار اخر. ستستمر الجمعية وموظيفها بالعمل وتقديم الخدمات عن طريق الهاتف واالنترنت، يمكنكم التواصل مع 19بسبب تفشي وباء الكورونا )كوفيد

التالية االتصال على االرقام  الموظفين/ات من خالل  

ل توجه است که خدمات ما به صورت به دليل شيوع بيماری کرونا طبق راهکارهای پيشنهادی دولت بريتانيا دفتر بارنت رفيوجی سرويس ما تا اطالع ثانوی تعطيل خواهد بود. قاب

تماس بگيريد.تلفنی و آنالين ارايه خواهد شد. لطفا برای دسترسی به سرويس مورد نظر با شماره تلفن های زير   
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Colindale Food Bank (The Trussell Trust) - Vouchers Issued by Social Prescribing Link workers  

This service will not turn anyone away in crisis, regardless of their post code. If patients are vulnerable, self- isolating or shielding and require 

food bank services they will be able to access non-perishable food, which is usually supplied per head for every household ( for example a 

household of three will receive food for three people, which generally last for 3 days). 

Our Foodbank will remain open, but we are having to change the way we operate.  
 
We are expecting an increase in demand for foodbank support as the impact of the coronavirus takes hold. We are committed to keeping the 
foodbank operating for as long as we can but we are going to have to make some changes to the way that we operate. 

• Clients will no longer be able to enter the food bank, they will be asked to queue outside and present their voucher to a team member 
at the door. 

• We will have pre-packed food packages which will be issued to clients. 
• We will not be able to allow clients to choose from our shopping list as we would normally do, nor will we offer the option to change 

items. 
• We are able to issue emergency packages to anyone without a voucher, but please continue to issue vouchers as normal, remembering 

to it in as fully as possible. 

For the time being, we aim to keep the foodbank open at the usual times (Tuesday 12:30-2:30pm and Thursday 12:30-2:30pm) but this may 
change if food runs out, or if we are unable to staff the foodbank with volunteers. We will keep you updated as the situation changes and our 
website will be updated as soon as anything changes. 
 
07415 223963  
Foodbank Open: Tuesdays and Thursdays, 12.00hr to 14.30hr 
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EDF ENERGY 

 

Many of our smart meter engineers are being reassigned to serve our country. We are deploying them to support customers in 

emergency situations, and hundreds of them have volunteered to go further, providing food and medicine deliveries to those in need. 

We have set aside funds for those customers who have prepayment meters but can't recharge them. This could be because they are in 

self-isolation, are unwell, or have lost their jobs. Pre-topped up key meters can be purchased over the phone and these can be sent in the post 

to individual’s homes. If households are facing hardship then EDF will top up the key in credit and post either way. 

For customers who face financial difficulties, we have developed a package of measures to help.We welcome the government’s recent 

announcement of help for individuals and businesses facing financial difficulties due to COVID-19. If you are seriously affected by the crisis 

EDF may be able to offer additional help, such as a payment plan. This will be reviewed on a case-by-case basis.  

Prioritising those who are most in need. Our priority is answering calls from customers who are elderly, vulnerable or are having problems 

with their electricity supply.  

 

Text telephone for customers with hearing difficulties 

0800 096 2929(1) 

Mon-Fri 8am to 8pm and Saturday 8am to 2pm 
 

General account enquiries 

0333 200 5100(1) 

Mon-Fri 8am to 8pm and Saturday 8am to 2pm 
 

 

 

https://www.edfenergy.com/for-home/help-support/contact-us#footnote-calls
https://www.edfenergy.com/for-home/help-support/contact-us#footnote-calls
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NPOWER 

We are making changes to increase our emergency credit from £7 to £45 so that you can stay on supply longer if you run low and can’t get to a 

top up point. This is already in place for gas and will be picked up when you next top up at one of your regular outlets. We’re also putting this in 

place for electricity so please keep an eye on npower.com for updates on when this will become available. 

 

0800 073 3000 

or 

0330 100 3000 

We're open: 
Monday to Friday from 8:00am to 8:00pm, Saturday from 8:00am to 6:00pm. 

 

 

 

 

 

 

 

 



34 
 

34 | P a g e  
 

SUPERMARKET & FOOD INFORMATION 

 

The main advice people have been asked to follow is to just keep checking- which can be very demotivating and frustrating. 

I have also asked people to try and get a slot potentially 4-6weeks times and then try and get it saved as a regular slot and try and find a short 

term fix such as NHS Responders Or try click and collect slots maybe become more available sooner. 

 

Hidden Disability Lanyard 

If your patient has a disability, especially if it is hidden, 
please inform them of the Sunflower Lanyard Scheme 
and encourage them to ask customer service desks in 
Tesco, M&S and Sainsbury if they can obtain a lanyard 
which can signal the need for extra support while they 
are shopping. The sunflower lanyard is currently 
recognised in Tesco, Marks and Spencer and 
Sainsbury's. Find out more about the lanyard and how 
you can get one. 

This tells staff you have an invisible condition and may 
help you access the vulnerable shopping hours.  

How to get a sunflower lanyard (Tesco) 
https://www.tesco.com/help/invisibledisability/  

Sunflower lanyard scheme (Sainsbury’s)  
https://www.about.sainsburys.co.uk/news/latest-news/2019/07-10-2019-sainsburys-andargos-announce-national-rollout-
of-hidden-disability-lanyard-scheme  

https://www.rnib.org.uk/rnibconnect/hidden-disabilities-lanyard
https://www.rnib.org.uk/rnibconnect/hidden-disabilities-lanyard
https://www.tesco.com/help/invisibledisability/
https://www.about.sainsburys.co.uk/news/latest-news/2019/07-10-2019-sainsburys-andargos-announce-national-rollout-of-hidden-disability-lanyard-scheme
https://www.about.sainsburys.co.uk/news/latest-news/2019/07-10-2019-sainsburys-andargos-announce-national-rollout-of-hidden-disability-lanyard-scheme
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Local groups and volunteers can help you get essentials 

Some local organisations or groups are co-ordinating volunteers to get food and other essentials for people who are unable to go to 
supermarkets or get food deliveries. You could also check for local groups through Facebook groups set up for your local area. Or you could try 
phoning your local corner shop to see if they will deliver. 

Barnet https://www.facebook.com/groups/215636692879586/ 

 

Covid-19 Mutual Aid UK 

Covid-19 Mutual Aid UK is a group of volunteers supporting local community groups organising mutual aid throughout the Covid-19 outbreak in 
the UK. The focus is on providing resources and connecting people to their nearest local groups, willing volunteers and those who are in need. 

https://covidmutualaid.org/local-groups/ 

 
NHS Volunteer Responders Scheme 

NHS “Community Response volunteers” can collect shopping, medication or other essential supplies for someone who is self-isolating, and 
deliver these supplies to the person’s home. 

These volunteers are accessed via the GoodSam app and your healthcare professional can refer you here: 

https://www.goodsamapp.org/NHSreferral 

The NHS Volunteer Responders Scheme is also offering a patient transport volunteering service for people who are inpatients in a hospital and 
are ready to be discharge. The volunteer can help you to get home, and settle you safely back in. Ask your healthcare professional to refer you 
here: 

https://www.goodsamapp.org/NHSreferral 

https://www.facebook.com/groups/215636692879586/
https://covidmutualaid.org/local-groups/
https://www.goodsamapp.org/NHSreferral
https://www.goodsamapp.org/NHSreferral
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NHS Volunteer Responders are also offering a Check in and Chat service whereby volunteers provide telephone support to individuals who are 
at risk of loneliness. If you are feeling isolated and would like someone to call you for a chat, the Royal Free Charity is offering this via the 
Support Hub. You can ask for your support yourself or ask a healthcare professional to arrange this for you. 

Email rf.royalfreesupporthub@nhs.net 

https://www.goodsamapp.org/NHSreferral 

Your local authority or council should have information on coronavirus and community support on their website. For example: BARNET AREA 

Barnet Council- Have an option for food parcel delivery, collecting shopping if you fill out the form requesting help 
https://www.barnet.gov.uk/coronavirus-covid-19-latest-information-and-advice/urgent-help-and-support-covid-19-helpline 
Phone: 0808 281 3210, open from 9 am to 5 pm, Monday to Friday. 
 

Age UK- Will collect essential supplies for people  

https://www.ageuk.org.uk/information-advice/coronavirus/staying-safe-and-well-at-home/ 

  

Article regarding supermarket tips on buying online - 

https://www.thegrocer.co.uk/online/how-to-get-an-online-supermarket-delivery-slot-if-you-are-shielding/604081.article 

 

https://www.which.co.uk/news/2020/04/how-can-coronavirus-vulnerable-households-get-food-deliveries/ 

  

The other option is people have been having more success with small businesses like the one below;  

https://www.newcoventgardenmarket.com/fruit-veg 

 

https://www.goodsamapp.org/NHSreferral
https://www.barnet.gov.uk/coronavirus-covid-19-latest-information-and-advice/urgent-help-and-support-covid-19-helpline
https://www.ageuk.org.uk/information-advice/coronavirus/staying-safe-and-well-at-home/
https://www.thegrocer.co.uk/online/how-to-get-an-online-supermarket-delivery-slot-if-you-are-shielding/604081.article
https://www.which.co.uk/news/2020/04/how-can-coronavirus-vulnerable-households-get-food-deliveries/
https://www.newcoventgardenmarket.com/fruit-veg
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Please hover over any sections underlined to access further information on a web link 

Asda 

Asda has placed limits on the amount of certain products individual shoppers can buy. It has also introduced a volunteer 
shopping card. Customers can buy these shopping cards online, top up and give to a family member, friend, or NHS 
volunteer to pay for their shopping without the hassle of using cash or bank cards. This also promotes a contactless way 
of shopping, essential for reducing risk to our self-isolating customers, the supermarket says. 

Updates on Asda's reaction to the coronavirus   

 

Co-op 

All of its stores have a dedicated shopping hour for those at higher risk and the people who care for them. This takes 
place from 8am to 9am Monday to Saturday and from 10am to 11am on Sundays in all stores. Co-op do offer home 
delivery but have a restriction of 20 items to help meet demand.Please click the following underlined; 

More information on the Co-op's dedicated shopping hour 

 

 

Marks and Spencer 

It has set aside the first hour of trading on Mondays and Thursdays for older and vulnerable customers.  

More information for Marks and Spencer customers 

https://cards.asda.com/volunteer?utm_source=vanityurl&utm_medium=dmc&utm_term=volunteercard&utm_content=generic&utm_campaign=cards
https://www.asda.com/feeding-the-nation
https://www.coop.co.uk/coronavirus
https://www.marksandspencer.com/c/help/covid-19#intid=hp_stripe_1_covid
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Please hover over any sections underlined to access further information on a web link 

 

Morrisons 

Morrisons have announced new measures aimed at helping elderly and vulnerable customers during the coronavirus 
period. They have introduced a new dedicated telesales shopping service enabling customers to order over the phone 
which will then be delivered the following day by a Morrisons employee from their local store. Simply call 0345 611 6111 
and select option five to place your order through the service - and be aware that you will need to pay via contactless 
payment when your shopping is delivered. 

Morrisons have started providing ‘food boxes’ with everyday essentials. These are delivered by courier. 

This is just one of the ways Morrisons is expanding its home delivery service. Another of its new delivery initiatives is a 
link up with Deliveroo. 

More information on Morrisons' services 

 

Sainsbury's 

Every Monday, Wednesday and Friday, all of the chain’s supermarkets will dedicate the hour of 8am - 9am to serving 
older, disabled and vulnerable customers, as well as NHS and Social Care workers. Sainsbury's says its existing online 
customers who are over 70 years of age, vulnerable, or who have a disability, will get priority access to online home 
delivery slots and access to Click And Collect services. 
It says it has proactively contacted 270,000 customers who the supermarket chain identified as elderly or vulnerable. 
Sainsbury's also says it is receiving the Government database, which tells it which people in England the Government 
considers to be most vulnerable, to enable it to offer those already registered with Sainsbury's a delivery slot. It 

https://www.morrisons-corporate.com/media-centre/corporate-news/morrisons-and-deliveroo-join-up-to-offer-grocery-home-delivery/
https://www.morrisons-corporate.com/media-centre/corporate-news/morrisons-and-deliveroo-join-up-to-offer-grocery-home-delivery/
https://www.morrisons-corporate.com/media-centre/corporate-news/morrisons-to-introduce-new-measures-for-colleagues-communities-and-vulnerable-people-during-coronavirus-outbreak/
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encourages people who this applies to register as vulnerable to coronavirus on the Government's web site as well as 
register with the supermarket. 

If you are not on their vulnerable customers list, call free on 0800 328 1700. They are also working with the Government to 
reach people considered extremely vulnerable to coronavirus. 

The supermarket has this week (9 April 2020) notified customers of a soon to be launched service to help people shop for 
others easily. More about Sainsbury's opening hours 

 

Tesco 

Tesco says it is prioritising older people and the most vulnerable between 9 - 10 am on Mondays, Wednesdays and 
Fridays, except for its Express outlets. It says, having introduced floor markings to help shoppers distance themselves 
from each other, that its staff and "colleagues are always on hand to provide support to any customers who need help".  

Find out more about Tesco's access hour plan 

Find out about accessibility and Tesco.com 

 

Waitrose 

First hour of store opening to be dedicated to older and vulnerable people and it is exploring ways to offer its services 
remotely. It has confirmed the launch of the Waitrose Volunteers shopping card and e-gift card. 

More information on Waitrose's opening hour changes 

https://www.sainsburys.co.uk/shop/gb/groceries/working-to-feed-the-nation-/latest-information--
https://digitalcontent.api.tesco.com/v2/media/ghs-mktg/e3826f9b-9226-4ae0-a583-943867f41636/vulnerable-hour.pdf?icid=dchp_cs1_accesshour_w4
https://www.tesco.com/help/accessibility/
https://johnlewisgiftcard.com/JohnLewisWaitrose/ByEmail/JohnLewisWaitrose/ChooseProduct?productGroup=Waitrose
https://www.waitrose.com/ecom/help-information/customer-service/coronavirus
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Iceland  

Iceland offer home delivery but demand is still high.  

https://www.iceland.co.uk/customer-support/help-articles#coronavirus  

 

Aldi  

Aldi is opening 30 minutes early Monday - Saturday for the elderly (over 70) and vulnerable. Aldi offers home delivery but 

not for groceries.  

https://www.aldi.co.uk/covid19  

 

Lidl  

Lidl stores do not have in-store shopping times for older or more vulnerable people at the moment.  

https://www.lidl.co.uk/about-us/customer-up 

 

 

 

 

https://www.iceland.co.uk/customer-support/help-articles#coronavirus
https://www.aldi.co.uk/covid19
https://www.lidl.co.uk/about-us/customer-up
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Meal delivery services  

Meals on Wheels If you are eligible, your council or other local organisations may provide meals delivered to your home.  

Please see: https://www.gov.uk/meals-home  

7 Azmina Rose, Macmillan Cancer Support & Information Specialist, Royal Free Hospital, Hampstead.  

Wiltshire Farm Foods  

Wiltshire Farm Foods are only accepting orders for ready meals from existing customers and those who are extremely vulnerable. 

Call 0800 046 5614 to place an order or find out more.  

A hard copy of the brochure can be obtained via the Macmillan Cancer Information and Support Centre at Royal Free Hampstead 

site if you have difficulty browsing online.  

https://www.wiltshirefarmfoods.com/extremely-vulnerable  

Cook  

Home delivery is busy but they are trying to make more slots available daily. They’re also continuing to prioritise those in “at risk” 

groups or self-isolating.  

https://www.cookfood.net/info/covid-19/  

Parsley Box  

Cupboard stored ready-meals delivered to your door. They are taking new customers but delivery can take 3 to 4 days. 

https://www.parsleybox.com/  

HelloFresh  

HelloFresh deliver ingredients for you to cook set meals you’ve chosen from their menu.  

https://www.hellofresh.co.uk/?locale=en-GB  

Gousto  

Gousto also deliver ingredients for you to cook set meals but they are only taking orders from existing customers. 

https://cook.gousto.co.uk/coronavirus/?_ga=2.224338002.870898048.1585068199- 380881332.1585068199  

https://www.gov.uk/meals-home
https://www.wiltshirefarmfoods.com/extremely-vulnerable
https://www.cookfood.net/info/covid-19/
https://www.parsleybox.com/
https://www.hellofresh.co.uk/?locale=en-GB
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Other food deliveries For the latest discounts and offers on delivered food, see the Money Saving Expert website 

https://www.moneysavingexpert.com/deals/deals-hunter/2020/03/readymeals-deliveredto-your-door-discounts/  

 

Local food and veg box schemes  

You could also see if there is a food box delivery scheme in your area:  

Soil Association  

https://www.soilassociation.org/organic-living/buy-organic/find-an-organic-box-scheme/  

Food Box Finder  

https://foodboxfinder.co.uk/ 

Food banks Food banks are community organisations that support people who cannot afford the essentials. If you cannot afford 

food please search online for your local food bank or find a food bank on the Trussell Trust website. If you can afford food but are 

unable to get it because you’re self-isolating or for other reasons, please do not go to a food bank.  

https://www.trusselltrust.org/get-help/find-a-foodbank/  

Citizens Advice If you are worrying about money to buy food and essentials, or worrying about money to pay bills, you can contact 

our Macmillan Citizens Advice teams. They can help with housing questions, work issues, debts, grant applications, travel 

concessions and claiming welfare benefits such as Personal Independence Payment (PIP), Universal Credit (UC) and Attendance 

Allowance etc. Citizens Advice Barnet Macmillan Welfare Benefits Project  

Telephone 020 8440 4227 (please leave a message and they will ring you back) 

Email infomacmillan@barnetcab.org.uk 

 

Selection of podcasts / broadcasts (to aid wellbeing) 

 
 

https://www.moneysavingexpert.com/deals/deals-hunter/2020/03/readymeals-deliveredto-your-door-discounts/
https://www.soilassociation.org/organic-living/buy-organic/find-an-organic-box-scheme/
https://foodboxfinder.co.uk/
https://www.trusselltrust.org/get-help/find-a-foodbank/
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Coronavirus and your wellbeing 

You might be worried about coronavirus (also known as COVID-19) and how it could affect your life. This may include being asked to stay at home or 

avoid other people.  

This might feel difficult or stressful. But there are lots of things you can try that could help your wellbeing. Please see the following web page from 

Mind for more information:- 

 

https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/ 

 

 

How to look after your mental health during the coronovirus pandemic 

 

How to control coronavirus anxiety: psychotherapist shares advice on coronavirus, self-isolation and working from home 

 

https://www.walesonline.co.uk/news/wales-news/anxiety-coronavirus-isolation-mental-health-17945800 

 

 

Bella Mackie on Managing Her Mental Health During a Pandemic 

 

In the first instalment of a new fortnightly column for British Vogue, Bella Mackie reflects on how a global panic has helped to make those with 

mental health problems feel less alone – and advises everyone to watch period dramas on repeat. 

 

https://www.vogue.co.uk/arts-and-lifestyle/article/bella-mackie-on-managing-her-mental-health-during-a-pandemic 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=8b78b6cb90&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=370c604e88&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=5d7fec3386&e=e98fd72f89
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Coronavirus: mental health advice for self isolation 

 

Professor of Public Health Linda Bauld offers advice for those struggling with their mental health during coronavirus social distancing and self-

isolation. 

https://www.bbc.co.uk/news/av/uk-scotland-51955595/coronavirus-mental-health-advice-for-self-isolation 

 

 

Coronavirus: how to protect your mental health 

Coronavirus has plunged the world into uncertainty and the constant news about the pandemic can feel relentless. All of this is taking its toll on 

people's mental health, particularly those already living with conditions like anxiety and OCD. So how can we protect our mental health? 

 

https://www.bbc.co.uk/news/health-51873799 

 

 

Recovery is possible: a mental health podcast 

Tune in as we talk with our amazing guests and hear their inspiring stories, insights and learnings around mental health and wellness. 

https://www.buzzsprout.com/273878 

 

 

Inside of You with Michael Rosenbaum 

Listen as I invite people more famous than me to open about their flaws, their insecurities, and all the things that make us human. 

https://insideofyoupodcast.com/ 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=462bffa7f8&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=0231b09574&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=c9416ee1ad&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=613da94713&e=e98fd72f89
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Smile and Wave 

Smile & Wave is a podcast focusing on the mental health of young adults while navigating the ever-changing world. Each episode has a goal of 

breaking the stigma to talk about mental wellbeing and for everyone to realise they are not alone, and the things you are going through are normal. 

 

https://soundcloud.com/user-518781424 

 

 

Me head is wrecked with Tony Kelly 

 

Actor and Comedian Tony Kelly talks to a special guest each episode about their own experiences and battles with either mental health, addiction or 

recovery and sometimes all three! 

 

https://podcasts.apple.com/ie/podcast/me-head-is-wrecked-with-tony-kelly/id1488262848 

 

 

Why the long face? 

Two friends shining a light on mental health over a beer 

 

https://www.whytlf.com/ 

 

Real Health Podcast 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=43eb234411&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=f13a8d5cb9&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=b6fcb56291&e=e98fd72f89
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The show that cuts through the nonsense about healthy living and tells you what you need to be doing to live healthier each and every day. 

https://soundcloud.com/realhealthpodcast 

 

 

Life through my lens 

Young adults describe the impact of conditions such as anxiety and eating disorders. 

http://www.bbc.co.uk/programmes/articles/52ycrj32fNPXqqGsWWvksK7/mental-health 

 

 

The animal effect podcast 

Prairie Conlon, licensed mental health professional, examines the different ways animals can have an impact on our life. Health and wellness are 

evolving. More people are seeking out and using holistic and natural ways to improve wellbeing, and animal assisted interventions and therapy are 

emerging as an incredibly effective resource.  

https://www.mentalhealthnewsradionetwork.com/our-shows/the-animal-effect/ 

 

 

Just about coping podcast 

 

How can we create a world where everyone is coping? Introducing Just About Coping, a new podcast looking at the future of mental health and 

wellbeing. 

 

https://podcasts.apple.com/gb/podcast/just-about-coping/id1483926913 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=e0fa8e8881&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=fab874c8d0&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=513c78bcbf&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=98ee2c962d&e=e98fd72f89
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The Dark Place 

 

A Podcast about Mental Health 

https://www.joelkutz.com/darkplace 

 

 

Open Mind Podcast with Frankie Bridge 

 

In Open Mind, Frankie Bridge opens up about her ongoing journey from her breakdown to her breakthroughs, and invites her guests to share their 

own experiences with mental health. In opening up about her battles, Frankie hopes to help a generation of people to be more open about their 

mental health. Speak out. Ask for help. And be helped. 

https://podtail.com/en/podcast/open-mind-with-frankie-bridge/ 

 

 

Mental Health Films 

A collection of programmes shining a light on mental health issues and how they affect individuals and society today. 

hhttps://www.bbc.co.uk/programmes/p078jr43 

 

 

The Sanctus Podcast on Mental Health 

We're changing the perception of mental health, one story at a time.The Sanctus podcast on mental health, shares people's mental health 

stories.They're raw, intimate and authentic, unlike most things you see on social media. 

https://soundcloud.com/sanctusldn 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=205b3eabf0&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=625213fc3d&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=3afd57d9e4&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=fff04139b0&e=e98fd72f89
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Parenting: Teenage Mental Health 

Last year referrals to child & adolescent mental health services were at their highest level ever. If you need help, is it available? 

https://www.bbc.co.uk/programmes/p07dkp8w 

 

 

Radio 1's Life Hacks podcast: anxiety 

Bryony Gordon shares her story of suffering with anxiety and mental health problems with Katie and Dr.Radha. Bryony is a mental health campaigner, 

she has run marathons to raise awareness, and she hosts a weekly podcast about mental health. 

 

https://www.bbc.co.uk/programmes/p069vt47 

 

 

History of Psychiatry in Britain since 1500 

Podcasts from the University of St Andrews 

https://arts.st-andrews.ac.uk/psychhist/index.php/podcast-series/ 

 

The connection between gut health and mental health 

How a healthy gut could improve your mental health 

https://ordinaryvegan.net/gut-health/ 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=b585e1a614&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=a9f550d29e&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=eb7fd77864&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=27f37f6395&e=e98fd72f89
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. 

 

 

Pigletish Talks - the Anxiety Podcast 

Chat about all things mental health.  New episode every Tuesday, 

https://pigletish.com/podcast 

 

 

My Mind and Me 

 

We want to get you talking about what's going on inside your head.  BBC Radio 1. 

https://www.bbc.co.uk/programmes/p04pxgfk 

 

 

Mental Illness at Work 

BBC You and Yours programme 

https://www.bbc.co.uk/programmes/m00017sq 

 

MHIN: a global community of mental health innovators 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=c21fc321ca&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=ff50d32faf&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=36f2202ade&e=e98fd72f89
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Podcasts within the field of global mental health 

https://www.mhinnovation.net/community/podcasts 

 

 

Open Mind podcast with Frankie Bridge 

 

1 in 4 people experience mental health problems every year – half of them say that isolation and shame is worse than the condition itself.  

 

In Open Mind, Frankie Bridge opens up about her ongoing journey from her breakdown to her breakthroughs, and invites her guests to share their 

own experiences with mental health. In opening up about her battles, Frankie hopes to help a generation of people to be more open about their 

mental health. Speak out. Ask for help. And be helped. 

 

https://podtail.com/en/podcast/open-mind-with-frankie-bridge/ 

 

 

Storm and Stress: New Ways of Looking at Adolescent Mental Health 

Are rates of mental illness in young people really escalating? If yes, why? And if no, why do we think they are? 

https://www.bbc.co.uk/programmes/b0b5szvz 

 

 

Inspirited Minds - the Mindful Muslim Podcast 

Inspirited Minds is a faith based, voluntary mental health charity located in London that launched in 2014 with the aim to raise awareness, combat 

stigmas and provide professional, non-judgemental, confidential support to those with mental health illnesses.  

https://inspiritedminds.org.uk/blog/mindful-muslim-podcast/ 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=79e05340e1&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=485c35ec20&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=64b83b6337&e=e98fd72f89
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State of Mind 

5 live's year-long season takes an in-depth look at our mental health. 

https://www.bbc.co.uk/programmes/p050znny 

 

 

The League of Awkward Unicorns 

Author and social activist Deanna Zandt (“Share This!”) gets together with author and weirdo Alice Bradley (“Let’s Panic About Babies”) to talk about 

depression, anxiety, and all the other ways our brains can play tricks on us.  

 

https://podcasts.apple.com/us/podcast/league-awkward-unicorns/id1060785711 

 

 

Happy Place - Fearne Cotton 

This is a place where I want to collect all things that make me happy - from joyful food to a clear mind. I hope there’s something here to bring good, 

simple happiness to your every day. 

http://www.officialfearnecotton.com/happy-place 

 

Anxiety Slayer 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=5e91538dfb&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=9a1bb174c2&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=de77306c9f&e=e98fd72f89


52 
 

52 | P a g e  
 

 

Anxiety Slayer is a podcast for anyone who is suffering from PTSD, panic attacks, stress, and anxiety. 

https://anxietyslayer.podbean.com/ 

 

 

The mindful personal trainer 

Vicky, Tally and Zanna are joined by personal trainer and wellness expert, Harry Jameson, whose approach to training is as much about the mind as it 

is the body. Harry shares his tips on exercising when tired or stressed, how to deal with DOMS and why we should all make time to be mindful. 

 

https://www.bbc.co.uk/programmes/p07hmd94 

 

 

Being well podcast series 

Our podcasts each tackle an important mental health topic and provide insight and expert knowledge from and for health professionals 

.https://www.blackdoginstitute.org.au/clinical-resources/health-professional-resources/podcasts-for-health-professionals/being-well-podcast-series 

 

 

On the ward 

A unique five-part podcast, hosted by staff nurse John-Barry Waldron, which challenges some of the myths and taboos around mental illness in the 

UK today, as it provides listeners with a rare look into what life is like for patients and staff living and working in a secure mental healthcare hospital. 

 

https://www.buzzsprout.com/553780/1609204-s1-ep1-on-the-ward-life 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=29f3a3f9eb&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=abc80d7637&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=327367aeb4&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=8106d88106&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=94e7884076&e=e98fd72f89
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Mental Health: Mad or Sad 

Do people everywhere experience similar mental health problems and respond to the same treatments? Or are our minds tightly bound to the 

culture in which we live? 

https://www.bbc.co.uk/programmes/p018vhb7 

 

 

Silent Symptoms: Black Mental Health Podcast 

https://podcasts.apple.com/us/podcast/silent-symptoms-black-mental-health-podcast/id1435520589 

 

 

Reading and Mental Health 

 

How reading fiction improves mental health, with Marian Keyes, Laura Freeman, Russell Kane and psychiatrist Dr Pravir Sharma. 

https://www.bbc.co.uk/programmes/m0000nhj 

 

 

Hooked: the unexpected addicts 

Drink, drugs, addiction - it can happen to anyone. Melissa and Jade share their stories of incredible highs, to the rock bottom lows and will be joined 

by guests along the way. 

 

https://www.bbc.co.uk/programmes/p07q3jb7/episodes/player 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=c145ec1a77&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=37a50070eb&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=caf914fd20&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=b837052b65&e=e98fd72f89
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The Bottom Line 

Depression, bipolar and business: Evan Davis's guests talk openly about what it is like to experience severe mental illness while running a successful 

company. 

https://www.bbc.co.uk/programmes/b048034w 

 

 

Why Does Global Mental Health Deserve More Attention? 

A quarter of the world’s population will be affected by a mental disorder at some point in their lives (WHO), and in low and middle income countries 

up to 85% of people with severe mental disorders receive no treatment. 

https://lidc.ac.uk/podcast-why-does-global-mental-health-deserve-more-attention/ 

 

 

Mental Health in the Workplace 

Paul Farmer, Chief Executive of Mind, speaking about the importance of mental health in the workplace. 

https://www.nhsemployers.org/case-studies-and-resources/2018/07/mental-health-in-the-workplace-podcast 

 

 

From the North.  Why are so many still seeing suicide as their only option? 

In this episode, we discuss the very tough issue of suicide which according to campaigners has reached crisis point. 

https://www.itv.com/news/granada/2019-08-14/from-the-north-why-are-so-many-seeing-suicide-as-the-only-option/ 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=e7a03b89b9&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=0ad74789e9&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=bcf4845ab7&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=fa9c2b073e&e=e98fd72f89
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University of Oxford podcasts on stress 

Includes exam advice and history of stress 

https://podcasts.ox.ac.uk/keywords/stress 

 

 

Four Thought - Mental Health Crisis? 

Ann John examines the current discussion around young people's mental health 

https://www.bbc.co.uk/programmes/b0b930kq 

 

 

How bad is social media for my mental health? 

BBC podcast 

https://www.bbc.co.uk/programmes/p070859c 

 

 

Beyond Belief 

 

Ernie Rea and guests explore religious perspectives on mental health 

https://www.bbc.co.uk/programmes/b08gwy5j 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=9c86d8a875&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=15c0d478d5&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=afedfe4977&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=7b2cd44759&e=e98fd72f89
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Action for Happiness 

 

Mindfulness podcasts from Action for Happiness 

https://www.actionforhappiness.org/podcasts 

 

 

Child in Mind 

Podcasts to help parents understand and manage child and family mental health problems. 

https://itunes.apple.com/gb/podcast/child-in-mind/id1122056877?mt=2 

 

 

Mental Health Innovation Network Podcasts 

Exploring key issues within the field of global mental health, with new recordings added regularly. 

http://www.mhinnovation.net/community/podcasts 

 

 

Food and mental health 

Psychologist and former Great British Bake Off finalist Kimberley Wilson joins Zanna, Tally and Vic to discuss the relationship between food and our 

mental health. 

https://www.bbc.co.uk/programmes/p06rqtbz 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=ead1529859&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=4fff4d3f3b&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=208a10d910&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=9b280ec311&e=e98fd72f89
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Mental Health Book Club Podcast 

 

Talking about mental health should be common place and this podcast is adding to the discussion. We talk about mental health issues that are 

addressed in books and how well they portray mental illness. 

https://www.mentalhealthbookclub.com/ 

 

 

Royal College of Psychiatry 

Royal College of Psychiatry discover psychiatry podcasts. 

https://www.rcpsych.ac.uk/discoverpsychiatry/podcasts.aspx 

 

 

Holistic Mental Health and Healing 

Holistic Mental Health and Healing is a weekly radio program hosted by Tyler Woods. A holistic approach to mental health care does so much more 

than just manage symptoms, it's an approach that emphasizes the interrelationship between mind, body, and spirit and can be any form of practice 

that is outside the realm of conventional western medicine. Holistic mental health and health is an ongoing journey of discovery and ultimately is 

about living better, being healthier, and striving for wholeness 

https://player.fm/series/holistic-mental-health-and-healing 

 

On the ward podcast 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=b5c4ff159c&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=229e250968&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=78686a6c4d&e=e98fd72f89
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'On the Ward' challenges some of the myths and taboos around complex mental illness in the UK today, as it explores what really happens behind the 

walls of a secure psychiatric hospital. 

http://ontheward.stah.org/ 

 

 

The Psych Central Show 

An award winning weekly podcast that approaches psychology and mental health in a casual and accessible fashion 

https://psychcentral.com/blog/show/ 

 

 

Mental Podcast 

Mental is the brain-child of Bobby Temps, who lives and thrives while managing his own mental health. Each week joined by a special guest Mental is 

intended to be a safe space to hear honest and open discussion about mental health in the hope listeners will feel more empowered to continue the 

conversation with others. 

http://www.mentalpodcast.co.uk/ 

 

 

Mental Health Monday 

Weekly show from Radio City 96.7 

https://audioboom.com/channel/mentalhealthmonday 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=830355ddfd&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=96d77522eb&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=ab4b94ef4d&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=cd60f1d1a5&e=e98fd72f89
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MQ Open Mind Podcasts 

Podcasts from this mental health research charity 

https://www.mqmentalhealth.org/news-blog/category/mq-open-mind-podcast 

 

 

Future Proofing 

How can we protect and improve our mental health in future? 

https://www.bbc.co.uk/programmes/b0b2kpm6 

 

 

Mentally Yours Podcast 

From the Metro newspaper 

https://metro.co.uk/tag/mentally-yours-podcast/ 

 

 

Mentally Yours Podcast 

From the Metro newspaper 

https://metro.co.uk/tag/mentally-yours-podcast/ 

 

Expressing Psychosis through Street Dance 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=ace34c15d2&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=d0c673e9c8&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=fb1c0ac407&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=3338971692&e=e98fd72f89
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Hip-hop and street dancer Chad Taylor was diagnosed with depression and psychosis in 2016. He now choreographs dance that breaks the stigma 

around mental health among young males. 

https://www.bbc.co.uk/news/av/health-44258399/expressing-psychosis-through-street-dance 

 

 

Jen Gotch is OK ... Sometimes 

https://podcasts.apple.com/us/podcast/jen-gotch-is-ok-sometimes/id1385156011?mt=2 

 

 

 

The Hilarious World of Depression 

 

A series of frank, moving, and funny conversations with top comedians and funny creative people who have dealt with depression. 

https://player.fm/series/the-hilarious-world-of-depression 

 

 

Hidden Brain 

A conversation about life's unseen patterns. 

https://www.npr.org/series/423302056/hidden-brain 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=98ad08361f&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=c00290ea80&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=2baf5ae7f9&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=7de8a17754&e=e98fd72f89
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Dear Family Podcast 

 

Dear Family, is a podcast about our complicated families, parenting and achieving mental health- especially when mental illness runs in the family. 

https://podcasts.apple.com/podcast/id1470135743 

 

 

What is it like to be sectioned? 

 

We spoke to 4 people who have been sectioned to find out their experiences. 

http://www.bbc.co.uk/news/av/uk-england-43974488/what-is-it-like-to-be-sectioned 

 

 

10 podcasts about mental health 

"These podcasts will make you feel less alone"  

https://www.thelily.com/10-podcasts-about-mental-health/ 

 

 

Mental Health Foundation 

Podcasts and videos on a variety of subjects related to mental health 

https://www.mentalhealth.org.uk/podcasts-and-videos 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=b23b363ba9&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=8c2d79a8fc&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=daa6eefd8a&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=859a7fb202&e=e98fd72f89
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All in the mind 

Programme exploring the limits and potential of the human mind 

https://www.bbc.co.uk/programmes/b006qxx9/episodes/player 

 

 

What it's like to hear voices 

One in ten of us will apparently hear a voice when there's nobody there at some point in our lives. India Rakusen and the Like Minds team have been 

finding out what it’s like, how people cope and how to help someone else. 

 

http://www.bbc.co.uk/news/av/stories-42787679/what-it-s-like-to-hear-voices 

 

 

Music Matters 

Music therapy and mental health 

http://www.bbc.co.uk/programmes/b08n1mr5 

 

 

I Hear Voices 

Imagine hearing voices in your head. Alice does. She’s a 27-year-old mum who’s had different characters in her mind since she was about 15. 

https://www.bbc.co.uk/programmes/p05q82d8/episodes/downloads 

 

 

https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=370a619e95&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=f936ff6d55&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=f40e24306f&e=e98fd72f89
https://inclusionbarnet.us17.list-manage.com/track/click?u=85ad7b4d1f5a72cbc0ee8af52&id=ba381a0692&e=e98fd72f89

