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“My main interests are in Communication Skills and helping to 
learn and teach how to be an “Expert Generalist”. I firmly believe 
that the GP’s role is to personalize care for each individual with the 
guidance of current best practice. 

I also perform soft tissue and some joint injections and have 
experience in women’s health problems. I love General Practice 
because of the ongoing relationship with people. Given all the 
pressures on General Practice, I feel that the best way forward is 
to work in partnership with our patients so that we can make the 
most of the resources we do have.”

Find out more at www.watlingmedicalcentre.co.uk Issue 1

Welcome

Dr Saldanha

“I believe General Practice is at the core of the NHS due to 
our fantastic ongoing relationship with patients and our ability 
to see the ‘whole picture’. Understanding each person & their 
family as individuals, with their fears, hopes and expectations of 
life, is vital. Whoever the patient, I strive to listen attentively, give 
timely, compassionate care and aim for holistic ongoing care plans. 
Reassurance & remedies may suffice, but sometimes further tests 
and specialist input is needed. A positive mindset can help healing 
& recovery greatly! I have an interest in paediatrics, with a Diploma 
in Child Health, and am equally involved in end-of-life care, having 
previously worked in a hospice.”

Dr Shah

We hope you will find this a useful medium to link with your 
surgery; in successive issues, we aim to address a series of topics 
that will build up a bank of information for your guidance. 

The Patient Representation Group (PRG) exists to foster good 
relations between the Surgery and patients, with communication in 
both directions. All interested patients are eligible to participate in a 
general meeting each year, when the core committee is elected. 

This committee meets several times a year and works with the 
practice on matters of key importance to both patients and staff. 
Following the last meeting on 6 March, the new committee and 
the practice prepared an action plan based on the 2013 Patient 
survey and subsequent discussion and are now working on its 
implementation. You will find the results of the Survey on the 
Watling Medical Centre website.

The names of key practice staff are in the column to the left and 
below we profile one of the senior doctors. Others will be featured 
in future issues. Doctors named as Registrars are fully qualified and, 
having had recent specialist experience in hospitals, have committed 
to general practice as a career. These doctors are attached to 
the practice under a supervising GP as they hone their skills in 
delivering clinical care in general practice.

Hugh Ogus and Kiran Bakhshi

www.watlingmedicalcentre.co.uk



Opening Hours

Monday 
8.30am - 6.30pm 
6.30pm - 7.30pm for pre-
booked appointments only

Tuesday to Friday 
8.30am - 6.30pm

Thursday (Stanmore 
Only) 
8.30am - 5pm

Saturday 
Please contact reception

Out of Hours Care

If you have a problem 
which cannot wait until the 
surgery opens, please dial 
111

The NHS 111 Service 
is staffed by a team of 
fully trained advisers and 
supported by experienced 
nurses. They will discuss 
your symptoms and advise 
you about next steps.

This could include visiting 
your local A&E department, 
an out of hours doctor, an 
urgent care centre or walk-
in centre, a nursing service, 
an emergency dentist or a 
late-opening pharmacy.

Your Newsletter

Your feedback is essential. 
Tell us what you would like 
to read about in future.

We look forward to your 
input by email to wmc.
prg@nhs.net or by letter 
to the Burnt Oak address.

If you would like to receive 
the newsletter by email, 
please send your request to 
email address above. 

Confidentiality

Your medical information 
will not be shared with any 
third party without your 
written consent. Comments 
sent to the PRG may be 
shared within the practice. 

Please note: the PRG is 
not an appropriate place 
to discuss your medical 
conditions. Please consult 
your doctor directly if you 
have any concerns.

Dr Heba Al-Naseri (female) has had her baby boy and is on maternity leave until April 2015.

This August we said goodbye to a wonderful group of registrars: Dr Amanda Grattan, Dr Jaini Shah and 
Dr Shweta Patel. We’d also like to congratulate Dr Jaini, and wish her a long and happy marriage.

The flu vaccine is now available for patients in “at risk” groups. In most cases, flu will clear up within a 
week, but can have severe effects on some, such as: pregnant women, children and adults with weakened 
immune systems, anyone aged over 65, and children and adults with an underlying health condition 
(particularly long-term heart or respiratory disease). If you fall into one of these categories, please 
make an appointment at the surgery. Be protected, get the jab! 

Flu Clinics

Find out more at www.watlingmedicalcentre.co.uk

Nurse Corner

Our nursing team supports GPs to provide high quality health care, so, although you may not know it, 
it is often possible to ask a nurse for help with health problems. Nurses Paula and Alison provide family 
planning advice, cervical screening, childhood immunisations, ear syringing and general health checks 
including lifestyle advice.

Watling also offers a travel health service, which is nurse-led. Patients can email the service at travel.
watling@nhs.net with your name, date of birth, dates of travel and location of travel to receive advice 
about immunisations and any other queries.

In addition, you’ll soon be able to see the nurses for diagnosis and ongoing management of chronic 
diseases such as diabetes, hypertension, asthma and chronic obstructive pulmonary disease (COPD). 
Our aim is to provide a service for patients which allows them to see an appropriate clinician to agree 
a management plan, without waiting too long. We want patients to get involved in managing their own 
healthcare - and our nursing team can help you to do just that.

From October, Paula, the Minor Illness Nurse can see you for minor illnesses such as coughs, colds, 
sore throats, headaches, back pain, sinusitis, asthma or COPD exacerbations, diarrhoea and vomiting, 
earache or ear problems, emergency contraception, stomach pain, urine infections, skin conditions such 
as impetigo and eczema. A complete list of conditions is available at reception.

Nurse Paula here, with a few bits of advice on how to manage 
common aches and problems we all encounter at some point or 
another in our day to day lives.

Some problems and conditions can be managed at home. This 
is called self-care: many things get better without needing to 
see your GP or Nurse. A simple trip to the pharmacist for a 
recommendation for an over-the-counter medication can do the 
job in some cases. Local pharmacists can provide valuable advice 
on many minor ailments such as hayfever, sprains, coughs and colds, 
headaches and minor skin conditions. However, if symptoms persist, 
it is important that you consult your GP practice.

Management of Common Ailments

Some conditions that can be managed at home include:

Backache and Strains: many acute strains and backache will 
respond to a few days’ rest, with paracetamol taken for the pain.

Colds and Flu: These usually start with a runny nose, cough, 
temperature and aches and are commonly caused by a virus. 
Antibiotics will not alleviate symptoms. Simple measures such as 
the recommended dose of paracetamol for temperature and aches, 
and drinking plenty of fluids, will help the symptoms to run their 
course.

Insect Bites and Stings: Most of these need no treatment. Sting 
relief cream and antihistamine tablets can be obtained from the 
chemist without prescription and will relieve the symptoms.

Did you know...?

Staff News


