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Welcome 

to this bumper edition of your WMC PPG Newsletter, packed with useful information about 

your healthcare, your medical practice, self help and local services. 
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Welcome 
“Giving patients a say in decisions” 

The PPG Newsletter has been published for some three years now, a useful link with your sur-

gery that covers a variety of topics to guide and inform you. Your feedback has encouraged us 

to prepare this bumper edition as a compendium with lots of useful information to keep handy, 

bringing together practical guidance with essential contact numbers and addresses and including 

a ‘Who’s who’ in Watling Medical Centre.  

 

What is the point of the PPG? 

Strong Patient Participation Groups are an integral part of NHS policy the purpose of a PPG 

being to promote good communication and relationships between the practice and its patients. 

We benefit from a firmly established and supportive PPG at Watling Medical Centre. The part-

ners in the practice, our doctors, backed by the administrative staff, want the word 

‘Participation’ in our title to mean just that, to give patients a say in decisions, a voice in how 

the services provided can be managed in the best interests of all parties. Communication is two 

way and you can be part of this, simply participating in a general meeting once a year or showing more commitment by joining the 

core committee.  

If you would like to be added to the PPG mailing list, or just want to make a constructive observation, please email to 

wmc.ppg@nhs.net  or write to PPG at the Burnt Oak Surgery address. Feedback is valuable and we are keen to hear from you.  

 

Getting the best from your medical practice. 

The national media are always reporting a shortage of GPs and the pressures on those 

in practice to cope with rising demand. How can we ease the load to best benefit pa-

tients and medical staff?  

WMC strives to provide outstanding clinical care and the doctors know that many 

patients prefer continuity of care with a particular health professional and always 

endeavour to be as accessible as possible. They aim to continue this but need your 

help and understanding when any individual doctor is overbooked. With some doc-

tors working late into the evening and at weekends to complete their normal daily 

work, the pressure of work is not sustainable and we ask for your understanding if you are referred to another doctor or a telephone 

call cannot be returned the same day. Whoever you see or speak to will have full access to your record and will act only in your 

best interest, so please accept advice from another doctor, a nurse or the wider surgery team. 

One way we all can help to free up doctors’ time is to consider whether an appointment with a nurse or even a chat with your local 

pharmacist (no appointment needed!) might meet your immediate need. The role of nurses and pharmacists, very highly qualified 

people, is often overlooked so we have highlighted the many ways they can help you on page 7.  

 

Contacting the surgery 

Getting through by telephone is considerably easier since the call centre at Burnt Oak was set up to take  incoming calls for both 

surgeries. We have dedicated staff dealing with appointments and enquiries, thus freeing up the receptionists. At busy times other 

staff can be logged in as needed to answer calls. The number for both surgeries is  

020 8906 1711; see page 8 for times. 
 

On-line services  

You can save time booking appointments or ordering repeat prescriptions by using On line 

booking, a fast alternative to telephoning or calling at reception. It is ‘real time’ so you access 

the same appointments diaries as the reception staff. Once confirmed, the appointment is se-

cured and cannot be ‘double booked’. Waiting on the phone becomes a thing of the past! For-

ward booking up to 3 weeks ahead can be at any time but ‘same day’ appointments are only 

accessible during opening hours.  

Next time you visit the surgery, bring a proof of identity and ask a receptionist to give 

you your log in details. You can also download an app and book your appointments on the 

move. 

 

Don’t be a DNA (Did Not Attend) 

Please tell the surgery in advance if you need to cancel or otherwise miss an appointment. It 

can be rescheduled to help others and won’t waste the doctor’s time. Your thoughtfulness will improve the services delivered. 

 

Please note: the PPG is not an appropriate place to discuss personal medical issues. Consult your doctor directly if you have  

concerns.  With all good wishes,                        
                                          

         

 

Hugh Ogus                                                    Sanja Todorovic 

 
 

 

 

 

 

 

 

 

 

 

The practice website has wealth of 

information       

www.watlingmedicalcentre.co.uk  

 

New website coming this year! 

 

 

 

 

 
Why not register for Patient 

Access to request your repeat 

prescriptions, change your 

details or view  your medical 

records.  

Talk to our receptionists!  

Hugh Ogus MBE 

mailto:wmc.ppg@nhs.net
http://www.watlingmedicalcentre.co.uk


 

 

 

Watling Medical Centre - 
Burntoak 

108 Watling Avenue 

Edgware, 

Middlesex, 
HA8 0NR. 

  
Tel: 020 8906 1711 

Fax: 020 8201 1283 
 

Watling Medical Centre - 
Stanmore 

42 London Road 

Stanmore, 

Middlesex, 
HA7 4NU. 

  
Tel: 020 8906 1711 

Fax: 020 8905 4809 
 

www.watlingmedicalcentre.co.uk 

wmc.ppg@nhs.net 

The Sustainability of General Practice  

We need your help!  
You will be aware from reports in the media how the NHS is facing an ever increasing struggle to meet the needs of the 

people it provides for. GP practices are having to deal with a shortage of GPs, a growing number of patients, an increased 

demand for appointments from existing patients and a national agenda to move care from hospitals to primary care. These 

issues are affecting all practices and Watling Medical Centre is no different. The number of people registered at our Practice has gone up by 25% in 

the last 5 years and patients on average expect to see a clinician 7-10 times a year. You will thus not be surprised that our practice is struggling to 

keep pace with the escalating demands and the workload is becoming difficult to manage. We hope that you will not have noticed any deterioration, 

since all Watling Medical Centre staff strive constantly to keep the impact on patients to a minimum. Can you help the practice to maintain a high 

quality service, with quicker access to appointments? Thank you for your cooperation.  

Watling Medical Centre Patient Participation Group  
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Can your local pharmacist help you?

Please think: 

 Can you manage it yourself? 

 Have you registered for online 
service? You will be able to 
book an appointment, view your 
blood test results and request 
your repeat prescription. Regis-
ter with our receptionists.  

 Get to know at least 2 doctors 
to cover your care  needs. Every 
doctor with whom you have an 
appointment, within the practice 
or the network, with your con-
sent will be able to access your 

Please think: 

 We are a part of the local net-
work of practices. Our reception-
ists can book you an evening or 
a weekend appointment at a 
nearby surgery 

 GPs cannot chase hospital re-
ferrals. Ask the reception team 
for hospital numbers. Our admin-
istration team is happy to try to 
help if you are really getting 
nowhere. 

 Cancel your appointments if 
you do not need them  

Missed appointments  
 

Every appointment you do 

not need and cancel on time, 

we can offer to another pa-

tient.  

 
Every week approximately 60 

appointments are missed 

 
This equates to around 3,000 ap-

pointments annually.  

 

Please cancel it if you do not 

need it!  

http://www.watlingmedicalcentre.co.uk
mailto:wmc.ppg@nhs.net


GP Clinical Networks and Federations: Across the country, local GP practices are working more closely with each other 

in a variety of ways, to improve services to patients. With increased demand and changes to the way that GP surgeries are 

being funded, many new services will only be available to patients if we work in this way. There are other benefits to work-

ing collaboratively, such as sharing best practice, reducing waste and improving efficiency, eg in the procurement of goods 

and services, and sharing the workload to allow us all to give the highest level of service possible to our patients. 

 
Watling Medical Centre is working with other practices in West Barnet as part of a local network. Together we have previ-

ously delivered Minor Illness and Dressing clinics and continue to provide a Wellbeing Service to patients within the net-

work practices. We are also a Research Network and are involved with several projects which aim to improve the lives of 

patients living with a variety of conditions. 

 
Recently, the five networks within Barnet have together formed a federation called Barnet Federated GPs.  The first ser-

vice which this larger federation has been asked to deliver is a pilot for 8.00am to 8.00pm and weekend working. The clinics 

themselves are being run in hubs in various parts of Barnet and have given us the opportunity to increase the number of ap-

pointments available to all of our patients on Monday and Friday evenings until 8pm and on Saturdays and Sundays at vari-

ous locations within the borough. Hub clinics closest to our practice are in Edgware (Oak Lodge Medical Centre) and Mill 

Hill (Millway Medical Practice), but you have access to any of the clinics if you have made a booking and can travel there  

 
These additional appointments can be booked by calling your surgery during surgery’s opening times (8.30am to 6.30pm 

Mon-Fri) or by calling 020 3948 6809 (6.30-8pm Mon-Fri and 8am to 8pm weekends and bank holidays). The clinics may 

be staffed by our GPs or those from the other network practices. The Doctor you see will be able to have access to your full 

clinical record, with your consent, which will be requested at the time of the consultation. The notes from this consultation 

will also be saved in your record so that your medical record is kept up to date. 

 
Please do use these services, which are all provided by your local GPs and practices and help to support us to improve your 

lives. 

 
For more information visit—https://barnetfederatedgps.org.uk/  

Extended hours and more appointment choices! 
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https://barnetfederatedgps.org.uk/


The first face you see is the receptionist  

WMC receptionists are well trained and knowledgeable. But 

how are receptionists generally perceived? 

York University lecturer Dr Jenna Ward wrote, after research 

done at 30 surgeries: 

“As specialists in analysing people's emotional responses 

to different situations, we were intrigued to observe the 

receptionists unique way of handling themselves. We 

came to realise this was an emotionally demanding job, 

receptionists can see 70 patients a day and their apparent 

lack of feeling provides a shield against emotional ex-

haustion.  

The following was a common scenario:  

A queue of 6 or more people wait to speak to the recep-

tionist on the other side of the glass window. The first, an 

elderly woman tearfully registering the death of her husband. Next, a smiling mum, here for her bouncing baby son's check-

up. Meanwhile, the phone is constantly ringing, and the receptionist knows that she needs to answer the phone to a patient, 

who is likely to be unwell and quite probably annoyed about having to wait so long. In the space of seconds the receptionist 

is faced with sorrow, happiness and anger. 

  

It is impossible, and indeed would be unhelpful for the receptionist to empathise or mirror some or all of these emotions - he 

or she must remain in control of their own feelings and those of their patients. A technique they use is to remain neutral in 

the face of sometimes extreme emotions. Another challenge they face is being caught between the patient and the doctor. 

When a patient called asking for an emergency appointment that day for an ear infection, I watched as the receptionist re-

layed this to a doctor. However, the doctor told her it could wait until the following day- the receptionist then had the diffi-

cult task of relaying this to the patient. The result was an angry altercation. A more frightening incident involved a patient 

shouting at the receptionist for their methadone prescription. Once the prescription had been given, the patient went into the 

car park, took all the pills at once, washed down with a bottle of vodka, and then hurled stones at the surgery windows. On 

another occasion, a disturbed patient rang the surgery saying he was covered in germs and was trying to scald them off his 

skin with boiling water. While one receptionist calmed the patient, one retrieved notes and the other contacted a doctor.  

Despite all of this there is little appreciation of the emotional stress and drain placed on GP receptionists - in some surgeries 

they receive little training in handling people or in diffusing high - pressure situations. Yet they are the stitching holding a 

surgery together, emotionally and administratively (for instance they are responsible for typing referral letters, updating rec-

ords). Any mistake could result in serious health implications for the patient. Meanwhile a good receptionist will go the ex-

tra mile for their patient. We witnessed those who, whenever they were unable to arrange an appointment when the patient 

wished, would phone a patient back if a slot became available.  

There is a misconception that receptionists do nothing more than answering the phone and type names into a computer. In 

fact as our research shows, the job requires a high degree of emotional awareness and maturity.  

And so the next time you are presented with what looks like a sour face at your surgery reception desk, just remember that 

they do really care.”  

Healthy diet, healthy lifestyle  

A message from our nurses Paula and Sonal  

How do your eating habits weigh up? Having a 

healthy lifestyle does not have to be boring. Sum-

mer is a great time to enjoy healthy food, lots of 

fresh fruit and vegetables and for reducing those 

unhealthy carbohydrates. Get more active! Join 

one of the local walking groups, enjoy the nu-

merous local parks that offer outside gyms and 

feel better for it. Making a few simple changes 

can make a major difference on your health.  

Noticeboards in our surgeries always have details of local events. Take a 

look at the website www.nhs.uk/change4life-beta/food-facts. It is full of 

interesting facts and advice on how to control your sugar, fat and salt in-

take. Book an appointment to see us if you need help.  
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Behind the scenes  
The practice would not be as efficient as it is with-

out our hard working back office staff. They pre-
pare referral letters, deal with medical records, look 

after the premises, make sure the practice is legally 

compliant in information governance and health and 
safety, deal with IT issues and many more. Their 

work is amazing and sometimes  not appreciated 

enough.  

A big thank you for all you do!  



.  
 

 

 

Running for Mental Health  

As a local GP practice we see the impact of mental health 

problems in our community on a daily basis. This is why 

we have decided to raise awareness and improve the ex-

perience of patients in the inpatient psychiatry unit at 

Edgware. This year we have done 10K run/walk, and 

with support of our patients, and friends and family 

members, we have raised just under £2,500 for the Den-

nis Scott unit (mental health unit at Edgware Community 

Hospital). The funding will go towards improving inpa-

tients’ social activities and access to recreational facili-

ties (such as an outdoor gym), helping to boost their 

physical  and mental health.  

In addition, we have also raised £350 for mental health 

charity Mencap.  

 

Supporting our Seniors  

The Good Neighbour Scheme Mill Hill and Burnt Oak is a local charity, run by 

its volunteers. The Good Neighbour Scheme provides help at the Lunch Clubs, 

they can drive people to local hospitals, GPs or dentists, visit people in their 

homes to improve the social side of their life, do their shopping, help with filling 

in forms, garden clearance and tidying, organise film viewings and do variety of 

other tasks.  

In 2017 we have supported their remarkable work by doing 10k run/walk in their 

name, collecting just over £2,000.   

www.thegoodneighbourschememhbo.com 

A big thank you to all of our patients that supported Watling Medical Centre staff. 
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Watling Medical Centre WMC helping the local community in cooperation with its patients  

Become a member of our Patient Participation Group  

 
Our Patient Participation Group (PPG) has become a part of practices’ milieu. However, we still need more members to make it as 

representative as possible and to have our voices heard better.  
If you would like to become a PPG member please hand this slip back to the receptionist and someone 

will be in touch with you.  
 

Yes, I would like to become Watling Medical Centre Patients’ Participation Group 

member.  

Name _________________________________________________________________ 

 

Phone number ___________________E-mail ___________________________________ 

Can you be a Health Champion? 

 

Health Champions are volunteers located in the waiting rooms of the surgeries, offering  
information & advice on a wide range of non-medical issues. They are in the surgeries on certain 

days and times.  
A Health Champion is one of our patients, like you, who has had training to be able to offer basic 

advice on health and wellbeing and signpost you to services that may be able to offer further  
advice and assistance on many issues that can affect your health and wellbeing. This is an exciting 

new venture for us. Please make them feel welcome when you meet them. 

 

If you are interested please e-mail wellness.cbh@nhs.net  

Marcela  

Health  

Champions’ lead  
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Dr Yvette Saldanha, GP Partner  My main interests are in Communication Skills and helping to 

learn and teach how to be an “Expert Generalist”. I firmly believe that the GP’s role is to personalize care 

for each individual with the guidance of current best practice.  

I also perform soft tissue and some joint injections and have experience in women’s health problems. I 

love General Practice because of the ongoing relationship with people. Given all the pressures on General 

Practice, I feel that the best way forward is to work in partnership with our patients so that we can make 

the most of the resources we do have.  

Who’s who in the Practice 

Dr Milen Shah, GP Partner  I believe General Practice is at the core of the NHS due to our fantastic ongo-

ing relationship with patients and our ability to see the ‘whole picture’. Understanding each person & their family as  
individuals, with their fears, hopes and expectations of life, is vital. I work full--time at the Stanmore site and enjoy 

the continuity of care with a wide range of patients of all age groups & backgrounds. I have further training in paediat-

rics (with a Diploma in Child Health) and  end-of-life care (having previously worked in a hospice). Within the prac-

tice, I am involved in coordinating our medical student teaching, training other doctors in educational skills, attending 

the Patient Participation Group, and am passionate in striving to improve the administrative quality and internal  

organisation of our practice at all levels.  

Dr John Moore, GP Partner  I have worked at Watling Medical Centre since 2001, and the chal-

lenges that face general practice have never been greater than at present. Nevertheless my enthusiasm for 

general practice is undimmed, largely because of the variety of situations, individuals and families that it is 

our privilege to deal with. I have never had a boring day at work since leaving my last hospital post!”  

I find preventative medicine and children’s health particularly rewarding, and find helping to train the next 

generation of GPs helps me to stay ‘on the ball’. Having received amazing blessing in my own life, I pray I 

might “pay forward” a small fraction of this in my work. 

Dr Sanjiv Ahluwalia, GP Partner  I have been a GP since 1999 having initially trained in the 

practice. I have worked at both Stanmore and Burnt Oak. I am also the Dean for Postgraduate Medical 

Education at Health Education England/North Central East London. 

I am interested in making sure that our practice continues to offer high quality services through ongoing 

change in the NHS, help patients maintain their health rather than responding to illness, and working with 

other practices locally to offer high quality and extended services.  

In my spare time I read science fiction and am completing a PhD in Education.  

Dr Murtaza Khanbhai, GP Partner I joined the practice in 2009. I enjoy working with people and 

their families, developing the long-term relationships which general practice allows. Skin problems are a particular  

interest and I have a diploma in dermatology. I  am a Trainer in general practice and feel Watling benefits hugely 

from the enthusiasm trainees bring with them. In 2017 I became Barnet Clinical Commissioning Group’s Board 

member.  

I work closely with our practice manager, Sanja Todorovic, to promote high quality patient services in our practice 

within the restricted resources now available in the NHS. General Practice is a wonderful career and seeing families 

through their life journeys is so rewarding. Despite all the political and financial difficulties, you can be confident 

that all the doctors at Watling continue to strive to put our patients first. 

Dr Anup Patel, GP Partner I have been at the practice since 1998 and am now mainly based at 

Burnt Oak. I have an interest in all aspects of GP care and also perform joint injections (knees, shoulders, 

elbows) for patients if indicated. I am a GP trainer, and supervise a new registrar (a doctor training to be a 

GP) every 6-12 months. I take a lead on our practice finances, ensuring payments from the NHS are chased 

up, to ensure the practice keeps running smoothly. The way a GP surgery claims its income and organises 

its expenses is complex and it needs various members of staff to work together efficiently! Finally, on a 

personal note, I am involved in helping coach my son's local youth football team at the weekend. 

Dr Amit Shah, GP Partner I joined Watling medical centre in 2016,  and work at the Burnt Oak 

site.  I qualified from the University of Cambridge in 2008, and worked as a hospital doctor for several 

years before moving into General Practice. I enjoy all the variety that General Practice brings, getting to 

know patients and helping support them through health and illness. My special interests are Cardiology, 

Adult medicine and Paediatrics. When not in clinics,  I teach University College London (UCL) under-

graduate medical students, and postgraduate doctors preparing for their  Membership of the Royal Col-

lege of Physicians (MRCP) exams. I also work as a clinical lead for Barnet Clinical Commissioning 

Group.  I enjoy running, hiking and travelling to experience different cultures.  



 

 

Dr Shivani Shah, Salaried GP 
I have been working at the Watling medical Centre since 2012. I first completed my registrar year at the 

Burnt Oak surgery and then joined the team at Stanmore. I enjoy working in partnership with my patients to 

provide good clinical and holistic care. I am particularly interested in children's and women's health. I am 

hoping to start fitting the contraceptive coils and doing joint injections at the surgery soon. I have 2 small 

children and so my free time is spent keeping them occupied and entertained! 
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Dr Tamar Nisner, Salaried GP  
I  started working at the Watling Medical Centre in 2013, shortly after completing my training in general 

practice. I mainly work at the Stanmore site and have enjoyed getting to know the patients. I have an interest 

in woman's health and have helped set up a contraception clinic in the practice, where we are able to fit coils 

and implants for women. I am also currently doing a part time masters at Kings College London in Medical 

Ethics and Law, which has helped look at my practice in a new light. In my spare time I look after my three 

children. We enjoy going to museums and walking in the countryside.  

Dr Lauren Goldschmidt, Salaried GP 
I have worked at the Watling since I qualified as a GP, initially at Burnt Oak and now at the 

Stanmore branch since 2014. I love the variety and continuity that comes with being a GP and the 

privilege of really getting to know patients and there families.  I am particularly passionate about 

women's health - including contraception and menopause.  I really believe in importance of a bal-

anced lifestyle - diet and exercise for optimal health and always happy to discuss this with patients. 

 

Dr Amina Aslam, Salaried GP   
I graduated from UCL Medical School in 2009 and joined the Watling Medical Centre in 2015. 

My clinical interests include women's and children's health.  

I enjoy listening to music, baking and travelling.  

Dr Jacqueline Santhouse, Salaried GP 
I completed my GP training in 2015 and after working in a couple of other practices, I 

happily returned to the Watling Medical Centre in 2017, where I had originally done part 

of my GP training.   

Outside of work I am kept busy by my four young children.  

Dr Sophie Kahn, Salaried GP   
I qualified from the University of Leeds  in 2012. My GP training was done at Barnet Hospital 

where I did jobs in Cardiology, Geriatrics, Psychiatry and A&E. I started working at Watling  

Medical Centre January 2018 
What I love about general practice is getting to know patients and their families within the com-

munity. I am a strong advocate for the benefits of a good diet, exercise and healthy living. Outside 

of my working day I love doing exercise, keeping active and baking cakes.  

Dr Anita Balendra, Salaried GP 
I graduated from University College London Medical School having also completed an  
intercalated BSc in Pharmacology. During my initial years as a junior doctor I worked in North 

Central London hospitals, subsequently completing my GP training on the Barnet VTS scheme. 

Having grown up locally and attended NLCS in my formative years, it is lovely to be working at 

Watling! In my spare time, I do a lot of singing, play various musical instruments and I also love 

to travel! 

Who’s who in the Practice Cont... 



.  
 

Our Practice Nurses  
Nurse Practitioner Paula McLaren, Nurses Sonal Tailor and Rute Ferreira, Healthcare Assistant Jing Chen 

Building on far-reaching nursing experience, Paula undertook further training to become a Nurse Practitioner and a prescriber. As such, 

she is an expert in managing chronic conditions such as diabetes, hypertension, asthma and COPD. She is qualified to deal with minor 

illnesses, meaning she can diagnose many conditions, advise on treatment and provide you with a prescription for any medication re-

quired. She will not hesitate to refer you to the GP if the condition necessitates. 

Between them, our Practice Nurses look after many patients with long term conditions and run Minor Illness clinics, thus  freeing up 

appointment times for the GP’s to deal with complex medical issues.  

Apart from making it unnecessary for you to see the GP each time for routine 

diabetic, asthma, COPD  or blood pressure reviews, the nurses can deal with 

many minor ailments and health related matters as these  listed examples. 

As well as booking through the normal appointments system to see one of the 

nursing team, there are also ‘book on the day’ Minor Illness clinics that run at 

Burnt Oak on Tuesday afternoons and Stanmore on Friday mornings. For 

these clinics, call in the morning to have an appointment. 

If you are unsure, the receptionist booking your appointment will guide 

you to see the most appropriate person. 

           Make use of your local pharmacy !  

Pharmacies do not just dispense medicines but complement in many ways the 

services of the Nurse Practitioner and GP, working closely with your surgery 

and not requiring appointments. 

Pharmacists are highly trained to offer guidance and suggest treatments for 

many conditions. Your pharmacist can advise on a variety of minor illness 

problems such as coughs, colds, flu and fevers, athletes foot, minor eye infec-

tions, head lice, worms etc. There is also the reassurance that should the phar-

macist believe the  problem warrants further investigation you will be advised 

to visit your doctor or the Nurse Practitioner at your surgery. 

 

 

 

 

 

Sanja Todorovic, Practice Manager  
Born in Sarajevo, former Yugoslavia, I came to London back in 1994. I joined Watling Medical Centre as a 

Practice Manager back in June 2016 but have been working in NHS since 2006.  

I really enjoy my work. Trying to navigate the complexities of NHS and its ever changing world in order to pro-

vide quality care for our patients can sometimes be difficult and stressful. However, I still believe that what we 

do will make a difference to someone’s life. Therefore, it makes it all the more worth it.  

Books and contemporary art are my playground as long as I can fit it in between school runs, cooking and visit-

ing parks.  
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Home medicine cabinet  
 

Coughs, colds, headaches and other common 

illnesses can leave you feeling unwell and  

struggling to carry on as normal. Be prepared by 

keeping a well-stocked medicine cabinet at home.  

 
All it takes is just 5 minutes to make sure your 

medicine cabinet is ready to help you manage 

common illnesses.  

GPs recommend your medicine cabinet should 

contain the following: 

 

√ A self care guide 
√ Painkillers, such as paracetamol or ibuprofen     

(age appropriate)  

√ Antihistamines for allergies 
√ Antiseptic cream for bites and 

stings 

√ A laxative to help constipation 

√ Sunscreen 

√ A first aid kit with plasters 

and bandages to manage cuts 

WHY NOT SEE OUR NURSES FOR:  

Allergy/hay fever Headache/neck ache  

Asthma attacks  Head lice 

Backache  Minor head injuries 

Chest infections  Nausea and vomiting 

Colds/coughs  Sinusitis     

Constipation/diarrhoea Skin conditions   

Cystitis   Spirometry 

Dressings  Sprains  

Earache/ear wax  Stomach pain 

Eczema   Travel Advice/Imms 

Insect bites/stings             Thrush 

GP Registrars  

Supporting our regular doctors, we have up to four GP Registrars between 

the two surgeries. Registrars are fully qualified doctors who, after recent 

specialist experience in hospitals, have committed to general practice as a 

career. They are attached to the practice under a supervising GP.  

New Clinical Pharmacist based at 

our practice two days a week  

‘I have been qualified for three years and have 

had a range of experience in community and 

hospital pharmacies.  

I deal with prescription related queries (acute 

and repeat), updating/reviewing surgery proto-

cols and medication reviews. I hope to com-

plete my prescribing course in the near future 

which will help develop my patient facing role 

and clinical knowledge.’  

Janki Joshi  



 Your  

GP Surgeries 

  
For diagnoses, ongoing 
treatment and advice on 

ailments and illnesses. 

  

 
Watling Medical Centre   020 8906 1711  
 
 
Burnt Oak—108 Watling Avenue  Edgware HA8 0NR 
 
Mon to Fri  8.30am - 6.30pm 
 
Mon Evening  6.30pm - 7.30pm Pre-booked appointments only 
 
 
Weekends: Please ask at reception 
  

Stanmore 42 London Road Stanmore HA7 4NU 
Mon—Weds & Fri 8.30am - 6.30pm 

Thursday: 8.30am - 5pm 

Mon Evening: 6.30pm - 7.30pm  Pre-booked appointments only 

Weekends:  Please ask at reception   

Barnet  By appointment at a local practice— call 0203 948 6809   

Mon—Friday 6.30-8pm and weekends 8am to 8pm or talk to reception  

  

Pharmacies 

  
  
For advice and treat-

ment 

of minor ailments and 

provision of 

over-the-counter 

medicines. 

  

  

  

  
To find your nearest 

pharmacy call 111 

  

  

  

Mon to Fri 
9am - 7pm 

Sat 

9am - 6pm 

    
Mon- Sat 

9am - 6pm 

  

   
Mon- Fri 
9am - 1pm 

1.30pm - 6.30pm 

Sat 

9am - 5.30pm 

  

Mon-Fri 
9am-6pm  

NB lunch closure: 

1pm-2pm 

(Thurs 9am-5pm) 

Sat 9am-1pm 
 

LATE CLOSING 
 7 days - Mon to Sun 

 8.30am - Midnight 
 
 
Mon—Fri 
9:00am—6:00pm 
Sat: 9:00am—1:00pm 

Jade Pharmacy 

020 8959 2376 
5-6 Silkstream Parade 

Burnt Oak HA8 0EJ 
  
 Burnt Oak Pharmacy 

020 8952 0131 
73 Burnt Oak Broadway 

Edgware HA8 5EP 

  
Doshi Pharmacy 

020 8951 1725 
121 Burnt Oak Broadway 

Edgware HA8 5EN 
  
Pharmco 

020 8959 1835 
201 Deansbrook Road 
Edgware HA8 9BU 

 

 

 

Warman Freed Pharmacy 

020 8455 4351 
45 Golders Green Road 

Golders Green 

NW11 8EL 

 

Mango Pharmacy 

98 High St, Edgware HA8 

7HF  

Mon to Thurs 
9am - 6.30pm 

Fri 9am - 6pm 

Sat Closed 

Sun 10 - 1pm 
  

Mon - Sat 
8am - 10pm 

Sun 10am - 4pm 
  

  

 Mon - Sat 
9.30am - 5.30pm 

  

 

  

 Mon—Fri 

9:00am—6:30pm 

Sat 9:00am-5:30pm 
 

 
Mon—Fri 

9:00am—7:00pm 

Sat 9am—1:00pm 
 

Mon, Tues & Thurs 

8:30am—7:00pm 

Wed: 9:00am—7:00pm 

Sun: 10:00am—1:00pm 

Andrews Chemist 

020 8958 7137 
9 Canons Corner 

Edgware, HA8 8AE 

    

Lloyds (Sainsbury’s) 

Pharmacy 

020 8954 1938 
1 The Broadway 

Stanmore HA7 4DA 

  

Boots (Stanmore) 

020 8954 0421 
32 Church Road 

Stanmore HA7 4AL 

  
Care Chemist  

5 Buckingham Parade, 

The Broadway, 

 Stanmore HA7 4EB  

 

Canons Pharmacy 

Whitchurch Ln, Edgware 

HA8 6RW  

 

Singer Pharmcocare 

74 Edgware Way, Edgware 

HA8 8JS  
 

  

  

NHS 111 

For telephone advice 

about treating non-life 

threatening medical 

emergencies & GP 

  

24 hours a day 

All year round 

  

Call 111 

  

Urgent Care 

& Walk-in 

Centres 

  
For medical treatment 

that 

cannot wait for the GP. 

  
  

  

  

  

  
Walk-in centres are an 

alternative to A&E de-

partments. 

  

  

  

  

  

  
  

   

9am - 9pm 

Every day 

  

  

   

  

8am – 9pm 

Every day 

  

  

  

Barnet Hospital 
020 8216 4600 

Urgent Care Centre 

Wellhouse Lane 

Barnet         EN5 3DJ 

  
Finchley Memorial 

Hospital 

020 8349 7500  
Granville Road, North 

Finchley, N12 0JE  
  

                                            Your Local Medical Services 

This directory of services was prepared in association with 



  

Urgent Care 

& Walk-in 

Centres 

(continued) 

  
For medical treatment 

that 
cannot wait for the 

GP. 

  

  

  
Walk-in centres treat minor 

illnesses and injuries and you 

do not need an appointment. 

Just walk in and you will be 

seen by an experienced nurse 

or a GP.  

  

  

  

7am - 9pm 

Every day 

  

  
  
  
  
  

8am -8pm 

Every day 

 

Edgware Community 

Hospital 

020 8952 2381  

Burnt Oak Broadway 

Edgware     HA8 0AD 

  

  
The Belmont Health 

Centre  
020 8863 6863 

516 Kenton Lane  

Harrow      HA3 7LT 

  

Dial 999 

  

  

A&E 

  

  
For life-threatening 

emergencies 

  

  

For life-threatening 

emergencies 

  

24 hours a day 

All year round 

  

Call 999 

  

  

  

  

  

  

  

For life-threatening 

emergencies 

e.g. accidents, 

chest pain, bleeding, 

collapse, choking. 

  

  

  

  

  

  

24 hours a day 

All year round 

Barnet Hospital 

020 8216 4600 

Wellhouse Lane 

Barnet       EN5 3DJ 

  

Royal Free Hospital 
020 7794 0500 ext. 

33379 

Pond Street 

Hampstead    NW3 2QG 

  

Northwick Park 

Hospital 

020 8864 3232 

Watford Road 

Harrow    HA1 3UJ 

Urgent   

Urgent dental care 

  

Out of hours service 

  

Call 111 

Emergency 

Mental Health 

Services 

 

For mental health crises. 

24 hours a day 

All year round 

 

Barnet Home 

Treatment Team 

020 8702 4040 

 
Harrow Mental Health 

Services 

0800 023 4650 

  
Drug & Alcohol 

Service 

  

  

  

  

Most weekdays 

  
Telephone for opening 

hours 

  

 

Dennis Scott Unit 

0208 702 5000  

Edgware Community 

Hospital 

Burnt Oak Broadway 

Edgware    HA8 0AD 

  

Barnet Recovery 

Centre (Finchley) 

0300 303 2866  

42a Hendon Lane  

London    N3 1TT  

  

Compass Harrow 

020 8864 2787 

The 21 Building 
21 Pinner Road 
Harrow HA1 4ES 

  

  

WDP Harrow 

0300 303 2868 

4 Bessborough Road,  

Harrow     HA1 3DJ 

 
Your Local Medical  Services (continued) 



 

Watling Medical Centre - 
Burntoak 

108 Watling Avenue 

Edgware, 

Middlesex, 
HA8 0NR. 

  
Tel: 020 8906 1711 

Fax: 020 8201 1283 
 

www.watlingmedicalcentre.co.uk 

wmc.ppg@nhs.net 

Watling Medical Centre - 
Stanmore 

42 London Road 

Stanmore, 

Middlesex, 
HA7 4NU. 

  
Tel: 020 8906 1711 

Fax: 020 8905 4809 
 

http://www.watlingmedicalcentre.co.uk
mailto:wmc.ppg@nhs.net

