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WMC PPG Committee Meeting 
 

Minutes of the meeting held 

Thursday 18 October 2018, 6.30 pm, at WMC Stanmore Surgery  

 

Present 

Patients: HO (Chairman), SL, LG, MG 

WMC staff: Dr Milen Shah, Sanja Todorovic, Lynn Brown 

1. Introductions 

2. Apologies: DW, AM, HR, BH, LG, BA, MR  

3. Chairman’s opening remarks – HO confirmed his earlier note that MR had 

expressed interest in joining the committee. Agreed that she should be co-

opted. 

4. Minutes of ordinary meeting held 8 March 2018: no comments. Minutes 

were approved.  

5. Matters arising from minutes not covered in this agenda: There are no 

matters arising. 

6. Minutes of committee meeting held on 5 July 2018: no comments. Minutes 

were approved.  

7. Matters arising from the minutes, not covered in this agenda: None   

8. Revision of Constitution: BH had sent an email about the proposals but, in 

his absence, scrutiny was deferred to a subsequent meeting. 

9. Newsletter:  very well received but problems remain about distribution. 

Cannot Email as not secure and cannot deliver by hand through volunteers as 

data protection issue with confidentiality of addresses. 

10. Report and update from the Practice: 

(i) Overview: MS said Partners are feeling overwhelmed. 

2 partners are leaving: Dr Yvette Saldanha, who is retiring end of year 

and Dr Sanjiv Ahluwalia.  

Dr Lauren Goldschmidt is emigrating. A new salaried GP has been 

appointed and Dr Shivani Shah will be coming back in New Year.  

Dr Jacqueline Santhouse will be back February but not full time.  

Dr Murtaza Khanbhai will replace Dr Saldanha on the PPG and will 

attend meetings when MS unable. 

(ii) CQC inspection 21 June: The CQC report was originally qualified 

because of something arising from the previous inspection. After 

appeal, this was amended and a score of ‘good’ recorded for all 

aspects.  
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(iii) Staff update: Pressure on Receptionists discussed; Sanja is 

monitoring phone calls - 10 shifts being done taking phone calls solidly. 

It is not possible to employ more staff, so we must concentrate on 

encouraging on line access. HR, BH and DW are happy to help with 

training. 

A couple of complaints on Google have not been justified but are a 

problem as we cannot remove staff names. 

Nurses: Theresa is back after surgery; Rute is still in probationary 

period; Paula has cut back on hours, now working Mondays and 

Wednesdays and on Tuesdays does management administration. 

Paula will go to Stanmore more often. Sonal does minor illness and is 

studying to be Nurse Practitioner.  

(iv) Carers: still a major problem to identify who is a carer, while our 

number registered is still well below national average.   

(v) Health Champions: both MG and DW have stepped back having tried 

but decided that the role isn’t for them. Noted that Millway has merged 

the Health Champions with the PPG to form a Patient Supporters 

Group.  It was suggested that their chair might be asked to speak to us, 

possibly at the next AGM. 

11. The Barnet Network, BPPN: HO reported on current progress as the network 

becomes firmly established. He had been asked to attend the CCG AGM in 

September for an information booth outside the meeting room and he 

distributed copies of the BPPN information leaflet produced for the event. 

12. Any other business: HO has seen the first collation of the documentary films 

being made for the Science Museum medical galleries project. Some of the 

filming had been done at Burnt Oak. 

It was noted that, for whatever reason, some committee members were 

recurrently unable to attend meetings. There was discussion whether to 

require a member to step down after missing a certain number of meetings; 

this will be considered further in conjunction with the Constitution revisions. 

Also raised again was the under-representation of Burnt Oak on the 

committee, a longstanding problem. Could we ask the GPs to identify and ask 

some patients – should there be a form with information and a tear-off 

application slip? Noted that, apart from the AGM, holding meetings at Burnt 

Oak instead of Stanmore had not made a difference. 

Dates of next meetings:  

                Thursday 7th March 2019 (with AGM) 
                 Thursday 9th or 16th May 2019 

                 Thursday 11th July 2019 

                 Thursday 24th October 2019 


